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QUESTION 1

An organization uses a common process in the framework layer to address account inquiries from customers. Each
implementation layer application includes a customized workbasket for processing account inquiries. Select the
configuration that standardizes the process while ensuring that users of each implementation only see assignments in
the appropriate workbasket. 

A. Pass the workbasket name as a property reference using values on a data page 

B. Use a load-balanced router to route assignments to the appropriate workbasket 

C. Circumstance the flow based on the implementation to route assignments 

D. Use a skill-based router to route assignments to the appropriate workbasket 

Correct Answer: D 

 

QUESTION 2

A flow action calls a pre-processing data transform to initiate values. There are several flow actions available for the
assignment. You want to make sure that the values are only initiated once for each flow action. 

How do you implement a solution? 

A. Do nothing. The pre-processing data transforms is only called once for each assignment 

B. Make sure that the flow action does not have the highest likelihood since it will always be invoked 

C. Configure the data transform as post-processing instead of pre-processing 

D. Add logic to the pre-processing data transform to test if values were already initiated 

Correct Answer: C 

 

QUESTION 3

A travel authorization requires approvals from the requestor\\'s manager, division VP, and possibly an accountant based
on the total amount. Which configuration satisfies this requirement? 

A. Cascading approval using the reporting manager 

B. Cascading approval using an authority matrix 

C. Cascading approval using when rules to identify the assigned user 

D. Cascading approval using the workgroup manager 

Correct Answer: B 

Reference: https://community1.pega.com/community/pega-support/question/single-level-cascading-approval-flow 
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QUESTION 4

You have a requirement to associate users in different units to the same workbasket. 

How do you implement this requirement? 

A. Associate the users to a common work group. Then associate the work group to the appropriate units 

B. Associate the users to a common work group. Then associate a workbasket to the work group 

C. Associate the users to a common unit. Then associate a workbasket to the common unit 

D. Associate the users to a common workbasket. Then associate the workbasket to the appropriate units 

Correct Answer: D 

 

QUESTION 5

What two actions must you perform to create a class join in a report definition? (Choose two.) 

A. Select the type of match for key values 

B. Add an association rule to match key values 

C. Create a prefix for the joined class 

D. Add a parameter for each property in the class you want to join 

Correct Answer: CD 

Reference: http://myknowpega.com/2017/12/25/report-definition-class-join-declare-index-join-associations-sub-reports/ 
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