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QUESTION 1

You are working on an update to an application which only affects some rules for a certain case type. The customer has
requested that a patch update be released. How do you create the new ruleset version? 

A. Use the Lock and Roll functionality to lock the current ruleset and increment the ruleset version 

B. Use the Ruleset Maintenance wizard to merge the existing rules in the relevant rulesets to the new version 

C. Use the Ruleset Maintenance wizard to skim the relevant rulesets to copy the highest version of existing rules to the
new version 

D. Create a branched ruleset, the copy the affected rules into the new branched ruleset 

Correct Answer: B 

 

QUESTION 2

A travel authorization requires approvals from the requestor\\'s manager, division VP, and possibly an accountant based
on the total amount. Which configuration satisfies this requirement? 

A. Cascading approval using the reporting manager 

B. Cascading approval using an authority matrix 

C. Cascading approval using when rules to identify the assigned user 

D. Cascading approval using the workgroup manager 

Correct Answer: B 

Reference: https://community1.pega.com/community/pega-support/question/single-level-cascading-approval-flow 

 

QUESTION 3

A company with multiple applications spanning different business units wants to send a standard confirmation email
whenever a case is created. 

In which layer of the Enterprise Class Structure (ECS) do you apply the email correspondence? 

A. Unit 

B. Division 

C. Implementation 

D. Enterprise 

Correct Answer: D 
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QUESTION 4

A client wants to replace the Pega 7 logo in the Case Manager and Case Worker portals. Instead of using the company
logo, the client wants you to use the logos for each the company\\'s operating subsidiaries ?a user in the ABC
subsidiary sees the logo for ABC, and a user in the XYZ subsidiary sees the XYZ logo. 

How do you replace the Pega logo with the appropriate logo for each operating subsidiary? 

A. Create a portal header for each division 

B. Create a skin for each division 

C. Create a portal record for each division 

D. Create a harness for each division 

Correct Answer: A 

 

QUESTION 5

A rule with an Apply to: class of AQB-Expenses-Work-TravelVoucher references a rule named CreateVoucher. There
are six instances of Create Voucher in the rules cache as shown in the following table. 

Rule resolution fails to find a rule to execute. What is a possible reason that rule resolution fails to find a rule to
execute? 

A. The operator only has access to the 01 major versions of the Expenses and AQBCatalog rulesets 

B. The operator does not have one or more of the rulesets in their ruleset list 

C. The Blocked instance of CreateVoucher is preventing rules in the AQBCatalog ruleset from resolving 

D. The Withdrawn instance of CreateVoucher is preventing rules in the AQB-Expenses-Work context from resolving 

Correct Answer: A 
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