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QUESTION 1

A user is processing a case. The application displays an error message instead of running a rule. 

Select the two situations in which rule resolution returns an error. (Choose two.) 

A. The context of the rule chosen by rule resolution does not match the context of the referencing rule 

B. The user does not have appropriate privilege to access the rule chosen by rule resolution 

C. The availability of the rule chosen by rule resolution is set to Blocked 

D. The rule chosen by rule resolution is in a ruleset that is not in the application\\'s ruleset list 

Correct Answer: AB 

 

QUESTION 2

The current SOAP configuration returns a standard exception when the service cannot find a valid instance of the
security activity. 

What action do you take in order to provide specific information to the user when this exception occurs? 

A. Add a Mapping Error fault condition to the XML Stream form 

B. Add a Service Error fault condition to the Parse XML form 

C. Add a Mapping Error fault condition to the Service SOAP form 

D. Add a Service Error fault condition to the Service SOAP form 

Correct Answer: D 

 

QUESTION 3

The following example shows the ruleset list for the logged-in operator. What is stored in the Admin@MyCo ruleset? 
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A. Rules recently opened by the operator 

B. Preferences for the operator 

C. Rules checked out by the operator 

D. Rules delegated to the operator 

Correct Answer: C 

 

QUESTION 4

You are configuring a drop-down list with a page list property. When the user selects an item in the list, you want to
retrieve data associated with the selected item and add the data to the case. 

How do you configure the data access for the page list property? 

A. Select the Copy data from a data page option so the selected information can be retrieved using a data page lookup. 

B. Select the Manual option so the user can add selected data to the page-type property through the UI 

C. Select the Allow use as reference property in activities option so the selected information can be retrieved using an
activity 

D. Select the Refer to a data page option so the selected information can be retrieved using a data page lookup 

Correct Answer: B 
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QUESTION 5

A requirement states that the Users role cannot open a purchase request during the Audit stage of the case life cycle.
How do you configure the case stage to satisfy this requirement? 

A. Apply a When record 

B. Apply an Access When record 

C. Apply a Privilege record 

D. Apply an Access Deny record 

Correct Answer: C 
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