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QUESTION 1

An agent runs every 300 seconds. You have been asked to update the agent so that it runs every Friday at 12:00 A.M. 

How do you modify the agent schedule to meet this requirement? 

A. Change the Periodic pattern to Recurring. Open the Parameters dialog and update the schedule 

B. Keep the Periodic pattern. In the Parameters dialog, update the schedule 

C. Change the Recurring pattern to Periodic and enter the Interval value 

D. Keep the Recurring pattern and update the Interval value 

Correct Answer: C 

 

QUESTION 2

You are updating a system of record using a flow rule by calling a SOAP connector from an Integrator shape. You want
to display an error message when the system of record is unavailable. 

How do you implement this requirement? 

A. Implement the logic in the data page\\'s response data transform 

B. Implement the logic in the connector\\'s error handler flow 

C. Customize the standard pxErrorHandlingTemplate data transform 

D. Use a transition condition in the activity step invoking the connector 

Correct Answer: C 

 

QUESTION 3

A user is processing a case. The application displays an error message instead of running a rule. 

Select the two situations in which rule resolution returns an error. (Choose two.) 

A. The context of the rule chosen by rule resolution does not match the context of the referencing rule 

B. The user does not have appropriate privilege to access the rule chosen by rule resolution 

C. The availability of the rule chosen by rule resolution is set to Blocked 

D. The rule chosen by rule resolution is in a ruleset that is not in the application\\'s ruleset list 

Correct Answer: AB 
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QUESTION 4

A requirement states that when an assignment is in review, its work status is set to Open-Review. 

Which two steps do you perform to implement this requirement? (Choose two.) 

A. Create a field value rule for the Open-Review status 

B. Add a data to the process to apply the Open-Review status before reaching the appropriate assignment 

C. Add Open-Review as an allowed status on the case type rule 

D. Apply the Open-Review status to the appropriate assignments 

Correct Answer: BD 

 

QUESTION 5

You are working on an update to an application which only affects some rules for a certain case type. The customer has
requested that a patch update be released. How do you create the new ruleset version? 

A. Use the Lock and Roll functionality to lock the current ruleset and increment the ruleset version 

B. Use the Ruleset Maintenance wizard to merge the existing rules in the relevant rulesets to the new version 

C. Use the Ruleset Maintenance wizard to skim the relevant rulesets to copy the highest version of existing rules to the
new version 

D. Create a branched ruleset, the copy the affected rules into the new branched ruleset 

Correct Answer: B 
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