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QUESTION 1

Which requirement is fulfilled by configuration a field value? 

A. Service agents are able to enter feedback in multiple languages. 

B. A global hotel chain application can display current amenties in 23 languages. 

C. Customers can add an unlimited number of items to an online shopping card. 

D. A government official can enter comments that require location. 

Correct Answer: BD 

 

QUESTION 2

A customer calls to apply for a new bank account. The customer service representative (CSR) needs to perform an
assignment named Select Account Type. During the discussion, the customer can request written information regarding
different account types. 

Select the case lifecycle design that satisfies this requirement. 

A. A user view for requesting information to the Select Account Type assignment. 

B. Add an optional action to the stage that contains the Select Account Type assignment. 

C. Add a case-wide optional action. 

D. Add a router to the Select Account Type assignment. 

Correct Answer: B 

 

QUESTION 3

In a purchase request case type, you have the following requirement: Purchase requests should automatically go to a
manager of an employee. 

To meet this requirement, you design a case with a_______________. 

A. step that routes to the manager 

B. change stage step to allow the employee to route to the manager 

C. stage to route requests to the manager 

D. process that routes to the manager 

Correct Answer: A 
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QUESTION 4

A Declare expression evaluates a circumstanced decision tree. The decision tree evaluates a property set by a data
transform. What two steps do you perform to ensure that the decision tree is configured properly ? (Choose 2) 

A. Test the declare expression to verify that the rule is configured correctly 

B. Configure a test page with data to satisfy the circumstancing condition 

C. Specify the value of the circumstancing property when prompted in the run rule dialog 

D. Test the data transform to verity the result is correct 

Correct Answer: BC 

 

QUESTION 5

During a playback session, a stake holder notices that a drop-down list is missing one of the required options. Which
work item do you create in agile workbench to address this issue? 

A. Bug 

B. Feedback 

C. user story 

D. status 

Correct Answer: A 
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