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QUESTION 1

Your online shopping application serves international customers. You need to define a Data Page that holds currency
exchange rates. All users accessing the application need to use the information. 

The Scope of this Data Page should be set to ______________. 

A. Application 

B. Node 

C. Thread 

D. Requestor 

Correct Answer: B 

 

QUESTION 2

You have been asked to create a pie chart that shows the number of cases each manager has created. A list report
contains columns for manager name, case ID, and office. How do you configure the list report in order to create the pie
chart? 

A. Group the case ID column. 

B. Group the manager name column. 

C. Summarize the manager name column. 

D. Summarize the case ID column 

Correct Answer: C 

 

QUESTION 3

A requirement for a hotel reservation case type states that as customers change their room selection, the total cost of
the reservation updates. How do you satisfy this requirement ? 

A. Configure a Validate rule for the room selection step. 

B. Apply a Disable when condition to the total cost field. 

C. Add a When condition to the room selection step. 

D. Define a declare expression for the total cost field. 

Correct Answer: D 

 

QUESTION 4
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Which studio do you use to configure a service level agreement (SLA) with a passed deadline? 

A. Admin Studio 

B. Prediction Studio 

C. Dev Studio 

D. App Studio 

Correct Answer: C 

 

QUESTION 5

How do you indicate the progress of a case toward resolution? 

A. Apply service levels to the assignment steps. 

B. Design intent-driven user interfaces. 

C. Update the case status on the appropriate steps. 

D. Configure a case notes field to capture progress information. 

Correct Answer: C 
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