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QUESTION 1

You are evaluating a solution design for a model-driven app that will have a large number of complex forms.
Many of the forms take up to 10 seconds to load.

You need to recommend solution to speed up loading times for the forms.

Which two solutions should you recommend? Each correct answer presents a complete solution.

NOTE: Each correct selection is worth one point.

A. Consolidate and reduce scripts.

B. Use synchronous JavaScript requests.

C. Move scripts into the OnLoad event.

D. Remove unnecessary fields.

Correct Answer: AD

D: Controls that require extra data beyond the primary record produce the most strain on form responsiveness and
loading speed. These controls fetch data over the network and often involve a waiting period (seen as progress
indicators) because it can take time to transmit the data.

Keep only the most frequently used of these controls on the default tab. Incorrect Answers:

B: Use asynchronous network requests when requesting data. Request data asynchronously rather than synchronously
when extra data is necessary for customizations.

C: Moving scripts to the Onload event would slow down the loading of the form.

Reference: https://docs.microsoft.com/en-us/powerapps/maker/model-driven-apps/design-performant-forms

QUESTION 2

You are designing a Microsoft Power Platform solution to help a company manage sales leads. The solution has the
following requirements:

1.

Ensure that users follow a predefined sales process regardless of the device that employees use to access the app.
2.

Respond to sales events by using organization-defined best practices.

You need to recommend a component for the app.

What should you recommend?

A. Power Automate cloud flow
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B. Business process flow

C. Power Automate desktop flow

D. Playbook

Correct Answer: B

You can help ensure that people enter data consistently and follow the same steps every time they work with a
customer by creating a business process flow. For example, you might want to create a business process flow to have
everyone handle customer service requests the same way, or to require that people get approval for an invoice before
submitting an order. Business process flows use the same underlying technology as other processes, but the

capabilities that they provide are very different from other features that use processes.

Reference: https://docs.microsoft.com/en-us/power-automate/business-process-flows-overview

QUESTION 3

A company uses two separate unlinked apps to manage sales leads: a Power Apps app and a third-party application.
The client has the following requirements:

1.

Manage all leads by using the Power Apps app.

2.

Create a lead in the Power Apps app when a user creates a lead in the third-party application.

3.

Update leads in the Power Apps app when a user updates a lead in the third-party application.

4,

Connect to the third-party application by using an API.

You need to recommend strategies to integrate the Power Apps app and the third-party application.
Which three options can you use to achieve the goal? Each correct answer presents part of the solution.
NOTE: Each correct selection is worth one point.

A. Dual-write

B. Custom connector

C. Dataflow

D. Power Automate cloud flow

E. Common Data Service connector

Correct Answer: ADE
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A: Customers should be able to adopt business applications from Microsoft and expect they speak the same language
and seamlessly work together. Dual Write allows our customers to not think about these apps as different systems to
write to independently; rather, the underlying infrastructure makes it seamless for these apps to write simultaneously.
D: Use Custom APIs to create your own APls in Dataverse. With a Custom API you can consolidate a group of
operations into an API that you and other developers can call in their code. The Common Data Service (current
environment) connector enables calling Custom APIs actions in Power Automate.

E: Common Data Service provides access to the environment database on the Microsoft Common Data Service. It is
available for Logic Apps, Power Automate, and Power Apps.

Reference: https://docs.microsoft.com/en-us/business-applications-release-notes/april19/cdm-data-integration/dual-write-

link-common-data-service-apps https://docs.microsoft.com/en-us/connectors/commondataservice/
https://docs.microsoft.com/en-us/powerapps/developer/data-platform/custom-api

QUESTION 4

DRAG DROP

A new customer asks you to design a solution for a Power Apps app that uses Microsoft Dataverse.

The customer wants to keep the service process simple and save on both licensing and development time.
You need to recommend solutions for the customer.

What should you recommend? To answer, drag the appropriate setting to the correct drop targets. Each source may be
used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view content.

NOTE: Each correct selection is worth one point.

Select and Place:

Solutions Answer Area
Canvas app Scenario Solution
Show the app in Microsoft Outlook Solution
Model-driven app
Use Universal Resource Scheduling. Solution
Dynamics 365 Customer Service
Take notes on a mobile phone and record Solution

GPS coordinates automatically.

Correct Answer:
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Solutions Answer Area
Scenario Solution
Show the app in Microsoft Outlook. Model-driven app
Use Universal Resource Scheduling. Dynamics 365 Customer Service

Take notes on a mobile phone and record | Canvas app
GPS coordinates automatically.

Box 1: Model-drive app
Integration with Microsoft Outlook requires a Model-driven app.
Box 2: Dynamics 365 Customer Service

Schedule anything in Dynamics 365 using Universal Resource Scheduling. You can enable scheduling for any entity in
Dynamics 365 Sales, Field Service, Customer Service, and Project Service Automation, including custom entities.

Box 3: Canvas app
Reference:

https://docs.microsoft.com/en-us/dynamics365/common-scheduler/schedule-anything-with-universal-resource-
scheduling

QUESTION 5

HOTSPOT

You are designing a Microsoft Power Platform solution for a company.

Which components should you recommend? To answer, select the appropriate options in the answer area.
NOTE: Each correct selection is worth one point.

Hot Area:
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Answer Area
Requirement Component

Allow users to change the status of a record only | w

if a custom column named Reason is populated. [Business rule
Power Automate flow
Asynchronous plug-in
Background workflow

Prompt users to update each opportunity product | v

record when an opportunity is won or lost. JavaScript code
Real-time workflow
Power Automate flow
Asynchronous plug-in

Correct Answer:
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Answer Area
Requirement Component

Allow users to change the status of a record only | v

if a custom column named Reason is populated. [Business rule
Power Automate flow
Asynchronous plug-in
Background workflow

Prompt users to update each opportunity product | v

record when an opportunity is won or lost. JavaScript code
Real-time workflow
Power Automate flow
Asynchronous plug-in

Box 1: Business rule

You can create business rules and recommendations to apply logic and validations without writing code or creating plug-
ins. Business rules provide a simple interface to implement and maintain fast-changing and commonly used rules.

Box 2: Power Automate flow

Trigger the Power Automate flow with “When a record is updated”, then add a Condition in the flow and configure it with
Status Label equals to Won.

Reference:
https://docs.microsoft.com/en-us/powerapps/maker/data-platform/data-platform-create-business-rule

https://www.inogic.com/blog/2021/12/how-to-win-lose-dynamics-365-crm-opportunity-through-power-automate-flow/
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