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QUESTION 1

You need to recommend a solution for agents when working with customers to make reservations. What should you
recommend? 

A. task flows 

B. Business Process Flows 

C. workflows 

D. Power Automate 

Correct Answer: B 

Business process flows provide a guide for people to get work done. They provide a streamlined user experience that
leads people through the processes their organization has defined for interactions that need to be advanced to a 

conclusion of some kind. 

Use business process flows to define a set of steps for people to follow to take them to a desired outcome. 

With business processes flows available as an entity, you can now use advanced finds, views, charts, and dashboards
sourced from business process flow data for a given entity, such as a lead or opportunity. 

Scenario: 

1.

 Agents need a solution to replace paper reservation checklists. 

2.

 Agents need dashboards to show a current count of all reservations on the entity. 

3.

 Agents need a way to track reservation issues. 

4.

 Agents need a visual indicator in the interface to determine the reservation step to provide a seamless customer
experience. 

 

QUESTION 2

A large company experiences high staff turnover rates. As a result, the company must add or remove multiple system
user accounts daily. 

You need to recommend a security concept which will facilitate complex security profiles to entities for large groups of
users across the Power Apps and Dynamics 365 applications. 

What should you recommend? 
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A. Hierarchy security 

B. Field-level security 

C. User access management 

D. Team privileges 

Correct Answer: D 

User and team management is the area of Microsoft Dataverse where you can create and maintain user accounts and
profiles. 

A user is any person who works for a business unit who uses Dataverse. Each user has a user account. A team is a
group of users. Teams let users across an organization collaborate and share information. 

Note: Why use Dataverse? 

1.

 Easy to secure - Data is securely stored so that users can see it only if you grant them access. Role- based security
allows you to control access to tables for different users within your organization. 

2.

 Data from your Dynamics 365 applications is also stored within Dataverse, allowing you to quickly build apps that use
your Dynamics 365 data and extend your apps with Power Apps. 

Reference: https://docs.microsoft.com/en-us/powerapps/developer/data-platform/user-team-entities
https://docs.microsoft.com/en-us/powerapps/maker/data-platform/data-platform-intro 

 

QUESTION 3

DRAG DROP 

You are designing data loss policies for a Microsoft Power Platform implementation. 

You have the following requirements: 

1. 

Solutions that use the HTTP connector must not include any other connectors. 

2. 

Prevent the use of the Microsoft Forms connector. 

3. 

Allow the use of the Azure DevOps connector. 

You need to determine in which data policy group to add each connector. 

To which data policy group should you assign the connector? To answer, drag the appropriate setting to the correct
drop targets. Each source may be used once, more than once, or not at all. You may need to drag the split bar between 
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panes or scroll to view content. 

NOTE: Each correct selection is worth one point. 

Select and Place: 

Correct Answer: 

Box 1: Business 

If you put a connector in the Business group, it can only be used with other connectors from that group in any given app
or flow. 
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Box 2: Non-business 

DLP policies enforce rules for which connectors can be used together by classifying connectors as either Business or
Non-Business. 

Box 3: Blocked 

Sometimes you might want to block the usage of certain connectors altogether by classifying them as Blocked. 

Data policy group Business blocked 

Reference: https://docs.microsoft.com/en-us/power-platform/admin/wp-data-loss-prevention 

 

QUESTION 4

You are a Microsoft Power Platform architect developing a solution for a car retailer. Your solution includes reference
data that relates to car colors, car types, and car models. Automation has been developed and deployed to notify
account 

managers based on the car color, car make, and car model selected by potential buyers. 

Notifications are failing to send to account managers due to different record identifiers between environments. 

You need to update the reference data across all environments. 

What are two possible ways to achieve this goal? Each correct answer presents a complete solution. 

NOTE: Each correct selection is worth one point. 

A. Power Automate flows 

B. Logic Apps 

C. Configuration Migration tool 

D. Import Data Wizard 

E. Azure Data Factory 

Correct Answer: AB 

Dataflows are a self-service, cloud-based, data preparation technology that allows you to ingest, transform and load
data into Common Data Service environments, Power BI workspaces or your organization\\'s Azure Data Lake Gen2
account. The Dataflow connector is available for: 

1. 

Logic Apps 

2. 

Power Automate 

3. 
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Power Apps 

Incorrect: 

Not C: The Configuration Migration tool enables you to move configuration data across environments and organizations.
Configuration data is used to define custom functionality in customer engagement apps (Dynamics 365 Sales,
Dynamics 

365 Customer Service, Dynamics 365 Field Service, Dynamics 365 Marketing, and Dynamics 365 Project Service
Automation), and is typically stored in custom entities. Configuration data is different from end user data (account,
contacts, 

and so on). 

Reference: https://docs.microsoft.com/en-us/connectors/dataflows/ 

 

QUESTION 5

HOTSPOT 

An animal welfare organization wants to track the movement of wolf packs in a region. Cameras at specific locations
capture images when motion is detected within the camera sensor range. Staff upload the images manually to a shared
drive and then analyze the images. 

The organization wants to automate image capture and analysis. The organization has the following requirements: 

1. 

Save captured images in an appropriate location. 

2. 

Analyze saved images by using an image recognition process. 

3. 

Display data in real-time dashboards. 

You need to recommend the correct technology for the requirements. 

What should you recommend? To answer, select the appropriate options in the answer area. 

NOTE: Each correct selection is worth one point. 

Hot Area: 
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Correct Answer: 

Box 1: Automated cloud flow. 

Create a cloud flow when you want your automation to be triggered either automatically, instantly, or via a schedule. 

Automated flows: Create an automation that is triggered by an event such as arrival of an email from a specific person,
or a mention of your company in social media. 
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Incorrect Answers: 

1. 

Business process flows provide a guide for people to get work done. 

2. 

Desktop flows are used to automate tasks on the Web or the desktop. 

3. 

Instant flows: Start an automation with a click of a button. Wide range of tasks such as requesting an approval, an action
in Teams or SharePoint. 

Box 2: Desktop flow and AI Builder Desktop flows are used to automate tasks on the Web or the desktop. Using Power
Automate Desktop you can automate tasks on the desktop as well as the Web. Box 3: Model-driven app dashboard with
Power BI 

The Power BI cloud service works with Microsoft Dataverse apps to provide a self-service analytics solution. Power BI
automatically refreshes the app\\'s data displayed. 

Reference: https://docs.microsoft.com/en-us/power-automate/flow-types https://docs.microsoft.com/en-
us/powerapps/maker/model-driven-apps/use-power-bi 
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