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QUESTION 1

The baseline Service Catalog homepage contains links to which of the following components? 

A. Record Producers, Order Guides, and Catalog Items 

B. Order Guides, Item Variables, and Workflows 

C. Order Guides, Catalog Items, and Workflows 

D. Record Producers, Order Guides, and Item Variables 

Correct Answer: A 

 

QUESTION 2

Which one of the following statements is a recommendation from ServiceNow about Update Sets? 

A. Avoid using the Default Update set as an Update Set for moving customizations from instance to instance 

B. Before moving customizations from instance to instance with Update Sets, ensure that both instances are different
versions 

C. Use the Baseline Update Set to store the contents of items after they are changed the first time 

D. Once an Update Set is closed as "Complete", change it back to "In Progress" until it is applied to another instance 

Correct Answer: A 

 

QUESTION 3

The display sequence is controlled in a Service Catalog Item using which of the following? 

A. The Default Value field in the Catalog Item form 

B. The Sequence field in the Catalog Item form 

C. The Order field in the Variable form 

D. The Choice field in the Variable form 

Correct Answer: C 

 

QUESTION 4

A REQ number in the Service Catalog represents... 

A. the order number. 
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B. the stage. 

C. the task to complete. 

D. the individual item in the order. 

Correct Answer: A 

 

QUESTION 5

Which one of the following statements describes the purpose of a Service Catalog workflow? 

A. A Service Catalog workflow generates three basic components: item variable types, tasks, and approvals 

B. Although a Service Catalog workflow cannot send notifications, the workflow drives complex fulfillment processes 

C. A Service Catalog workflow is used to drive complex fulfillment processes and sends notifications to defined users or
groups 

D. A Service Catalog workflow generates three basic components: item variable types, tasks, and notifications 

Correct Answer: C 
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