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QUESTION 1

The baseline Service Catalog homepage contains links to which of the following components? 

A. Record Producers, Order Guides, and Catalog Items 

B. Order Guides, Item Variables, and Workflows 

C. Order Guides, Catalog Items, and Workflows 

D. Record Producers, Order Guides, and Item Variables 

Correct Answer: A 

 

QUESTION 2

What is the platform name for the User table? 

A. u_users 

B. sys_users 

C. x_users 

D. sys_user 

Correct Answer: B 

 

QUESTION 3

What module in the Service Catalog application does an Administrator access to begin creating a new item? 

A. Maintain Categories 

B. Maintain Items 

C. Content Items 

D. Items 

Correct Answer: B 

 

QUESTION 4

What is the purpose of a Related List? 

A. To create a one-to-many relationship 

B. To dot-walk to a core table 
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C. To present related fields 

D. To present related records 

Correct Answer: D 

 

QUESTION 5

In what order should filter elements be specified? 

A. Field, Operator, then Value 

B. Field, Operator, then Condition 

C. Operator, Condition, then Value 

D. Value, Operator, then Field 

Correct Answer: A 
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