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QUESTION 1

Which three Variable Types can be added to a Service Catalog Item? 

A. True/False, Multiple Choice, and Ordered 

B. True/False, Checkbox, and Number List 

C. Number List, Single Line Text, and Reference 

D. Multiple Choice, Select Box, and Checkbox 

Correct Answer: D 

 

QUESTION 2

Which type of tables may be extended by other tables, but do not extend another table? 

A. Base Tables 

B. Core Tables 

C. Extended Tables 

D. Custom Tables 

Correct Answer: A 

 

QUESTION 3

Which one of the following statements is true about Column Context Menus? 

A. It displays actions such as creating quick reports, configuring the list, and exporting data 

B. It displays actions related to filtering options, assigning tags, and search 

C. It displays actions related to viewing and filtering the entire list 

D. It displays actions such as view form, view related task, and add relationship 

Correct Answer: A 

 

QUESTION 4

Which tool is used to have conversations with logged-in users in real-time? 

A. Connect Chat 

B. Now Messenger 
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C. User Presence 

D. Comments 

Correct Answer: A 

 

QUESTION 5

What is a Record Producer? 

A. A Record Producer is a type of Catalog Item that is used for Requests, not Services 

B. A Record Producer creates user records 

C. A Record Producer is a type of Catalog Item that provides easy ordering by bundling requests 

D. A Record Producer is a type of a Catalog Item that allows users to create task-based records from the Service
Catalog 

Correct Answer: D 
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