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QUESTION 1

Which one statement correctly describes Access Control rule evaluation? 

A. Rules are evaluated using roles. The role with the most permissions evaluates the rules first 

B. If more than one rule applies to a row, the older rule is evaluated first 

C. If a row level rule and a field level rule exist, both rules must be true before an operation is allowed 

D. Rules are evaluated from the general to the specific, so a table rule must be active to continue 

Correct Answer: C 

 

QUESTION 2

Access Control rules may be defined with which of the following permission requirements? (Choose three.) 

A. Roles 

B. Conditional Expressions 

C. Assignment Rules 

D. Scripts 

E. User Criteria 

F. Groups 

Correct Answer: ABD 

 

QUESTION 3

What is generated from the Service Catalog once a user places an order for an item or service? 

A. A change request 

B. An Order Guide 

C. A request 

D. An SLA 

Correct Answer: C 

 

QUESTION 4

In what order should filter elements be specified? 
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A. Field, Operator, then Value 

B. Field, Operator, then Condition 

C. Operator, Condition, then Value 

D. Value, Operator, then Field 

Correct Answer: A 

 

QUESTION 5

Which one of the following statements describes the contents of the Configuration Management Database (CMDB)? 

A. The CMDB contains data about tangible and intangible business assets 

B. The CMDB contains the Business Rules that direct the intangible, configurable assets used by a company 

C. The CMDB archives all Service Management PaaS equipment metadata and usage statistics 

D. The CMDB contains ITIL process data pertaining to configuration items 

Correct Answer: A 
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