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QUESTION 1

apublic sector agency needs to build an Experience Cloud template for channel sales workflows. The agency will be
recruiting and onboarding associates for issuing licenses for alcohol and beverage distribution. Then key requirement is
to be able to easily configure lead distribution, deal registration, and marketing campaigns. 

Which Experience Cloud template should they use? 

A. Customer Account Portal 

B. Aloha 

C. Partner Central 

D. Help Center 

Correct Answer: C 

Partner Central is an Experience Cloud template that can be used to build an Experience Cloud site for channel sales
workflows. Partner Central can help the government agency to recruit and onboard associates for issuing licenses for
alcohol and beverage distribution. It can also provide features such as lead distribution, deal registration, marketing
campaigns, reports, and dashboards.
Reference:https://help.salesforce.com/s/articleView?id=sf.networks_partner_central.htmandty pe=5 

 

QUESTION 2

A government agency wants to automate the validation of an applicant\\'s date of birth from a driver\\'s license or
passport. 

Which features are required to automate the validation of the date of birth? 

A. Files 

B. Attachments 

C. Intelligent Form Reader 

D. Content 

Correct Answer: C 

Intelligent Form Reader is a feature that can be used to automate the validation of an applicant\\'s date of birth from a
driver\\'s license or passport. Intelligent Form Reader is a component of OmniStudio, which is part of Public Sector
Solutions. It allows users to upload documents or images and extract data from them using optical character recognition
(OCR) or artificial intelligence (AI). It can also validate the extracted data against Salesforce records or external
sources. Reference:https://help.salesforce.com/s/articleView?id=psc_admin_setup_intelligent_form_
reader.htmandtype=5andlanguage=en_US 

 

QUESTION 3

A government agency charges license fees for small businesses. The agency uses Public Sector Solutions to automate
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the license application process and dynamically calculate the license fee (based on multiple parameters, ex: revenue, 

industry type, etc..) for a specific business customer. 

Which public sector tools should be leveraged tor this use case? 

A. Application form using Omniscripts and embed the license fee logic using integration procedures 

B. Application form using Flows and embed the Business Rules Engine to derive the license fee in the process. 

C. Application form using Omniscripts and embed the Business Rules Engine to derive the license fee in the process 

D. Application form using Omniscripts and embed the license fee logic using triggered flows 

Correct Answer: C 

Application form using OmniScripts and embedding the Business Rules Engine to derive the license fee in the process
is a way to automate the license fee calculation for small businesses based on multiple parameters using Public Sector 

Solutions tools. OmniScripts are guided digital forms that can be used to capture data from external users, such as
license or permit applicants. Business Rules Engine (BRE) is a feature of Public Sector Solutions that can help public
sector 

agencies to create and manage business rules and logic, such as determining fees or eligibility. OmniScripts can embed
the Business Rules Engine to derive the license fee in the process based on multiple parameters, such as revenue, 

industry type, etc. 

Reference: 

https://help.salesforce.com/s/articleView?id=psc_admin_setup_omniscript.htmandtype=5andlan
guage=en_UShttps://help.salesforce.com/s/articleView?id=psc_admin_setup_bre.htmandtyp e=5andlanguage=en_US 

 

QUESTION 4

A Consultant supports the City of Snaxboro in setting up a new Licensing and Permitting system. The City is already
using Public Sector Solutions for Emergency Response Management capabilities and is planning to use the Licensing
and Permitting capabilities available in the same Salesforce instance. 

Which of the following configurations directly impacts the City\\'s Salesforce licensing cost? 

A. Configuring more than ten different OmnlScript Application forms and making them available on an Experience Site
for external users to apply. 

B. Configuring an Application Object Usage Record to track the number of applications processed for License and
Permit Management and Emergency Response Management. 

C. Configuring Business Regulatory Authorization Type Dependencies for external users to view on the Experience site
when searching for a specific Permit to apply for. 

D. Configuring multiple record types for the Individual Application and the Business License Application for both License
and Permit Management and Emergency Response Management. 

Correct Answer: A 
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Configuring more than ten different OmniScript Application forms and making them available on an Experience Site for
external users to apply is a configuration that directly impacts the City\\'s Salesforce licensing cost. OmniScript
Application forms are guided digital forms that can be used to capture data from external users, such as license or
permit applicants. Experience Site is a digital experience site that can be used to communicate with external users and
provide access to Salesforce data and functionality. Configuring more than ten different OmniScript Application forms
and making them available on an Experience Site requires CustomerCommunity Plus licenses, which are based on user
counts and have higher costs than Customer Community licenses, which are based on logins or page views.
Reference:https://help.salesforce.com/s/articleView?id=sf.networks_license_types.htmandtyp e=5 

 

QUESTION 5

ATechnical Consultant has been asked to give insight to the reviewers explaining how a particular grant seeker was
prioritized now that the Prioritization Expression Sets and Matrix have been developed. 

Which three tasks must the Technical Consultant do to accommodate this request? 

A. Create a Screen flow and incorporate the Decision Explainer component to display the outcome. 

B. Create an Apex Trigger to document the decision steps performed. 

C. Add the Decision Explainer Log History component to the Lightning record page(s). 

D. Integrate the BRE with Decision Explainer. 

E. Assign the Decision Explainer Permission Set License to the appropriate user(s). 

Correct Answer: ACE 

A Screen flow, a Decision Explainer Log History component, and a Decision Explainer Permission Set License are three
tasks that must be done to accommodate the request of explaining how a particular grant seeker was prioritized. A
Screen flow is a type of flow that can create an interactive user interface to display information or collect data from
users. A Screen flow can incorporate the Decision Explainer component, which is a custom Lightning component that
can display the outcome and explanation of a decision made by a Decision Matrix or a Business Rules Engine (BRE). A
Decision Explainer Log History component is a standard Lightning component that can display a list of Decision
Explanations that have been generated for a record by a Decision Matrix or a BRE. A Decision Explainer Permission
Set License is a type of license that can grant users access to the Decision Explainer features, such as viewing and
creating Decision Explanations.
Reference:https://help.salesforce.com/s/articleView?id=psc_admin_setup_decision_explain
er.htmandtype=5andlanguage=en_US 
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