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QUESTION 1

A large government agency is looking to transform its legacy systems using Salesforce. The agency routinely disperses
loans to small and medium businesses using a public portal and the number of users can scale up to more than 100
million in the future. The agency is planning to use Experience Cloud to build this public portal. 

Considering the number of users, what license types should they consider using? 

A. Customer Community 

B. Channel Account 

C. Customer Community Plus 

D. Partner Community 

Correct Answer: A 

Customer Community is a license type that should be considered for building a public portal with Experience Cloud for a
large number of users. Customer Community licenses are designed for external users who need access to data and
records in Salesforce, such as applying for loans or checking loan status. Customer Community licenses are also cost-
effective and scalable for high-volume scenarios, as they are based on logins or monthly page views rather than user
counts. Reference:https://help.salesforce.com/s/articleView?id=sf.networks_license_types.htmandtyp e=5 

 

QUESTION 2

A government agency is responsible for providing licenses to various sporting events. To acquire the license, individuals
need to pay the required fees. The System Administrator for Public Sector Solution main responsibility is to
automatically map and set the fees for each application to ensure the correct fees are mapped. 

Which Business Rules Engine tool is used here? 

A. Workflow Field Updates 

B. Data matrices 

C. Process Builder 

D. Decision Matrices 

Correct Answer: D 

Decision Matrices are Business Rules Engine tools that are used to automatically map and set the fees for each
application. A Decision Matrix can evaluate answers based on rules and conditions and provide a decision outcome and
explanation. For example, a Decision Matrix can determine the fee amount based on the type of license, the city and
county location, the volume of current business, and the size of the building. Reference:https://help.salesforce.com/s/arti
cleView?id=psc_admin_setup_decision_matrix.htmandtype=5andlanguage=en_US 

 

QUESTION 3

A government agency using Public Sector Solutions often has to perform onsite visits for compliance inspections.
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Various internal teams across the government agency need to have visibility into and collaborate on inspections. 

Which Public Sector Solutions feature should be used to automate inspection tasks works and drive internal
collaboration? 

A. OmniStudio 

B. Action Plans 

C. Data Raptors 

D. Business Rules Engine 

Correct Answer: B 

Action Plans are part of the Public Sector Solutions package and they are used to automate inspection tasks and
workflows. Action Plans allow the government agency to create templates for common inspections, assign tasks to team
members, track progress and status, and collaborate on inspections using Chatter. Reference:https://trailhead.salesforc
e.com/content/learn/modules/public-sector-solutions-design/automate-inspection-tasks-with-action-plans 

 

QUESTION 4

A government agency would like 10 standardize Its grant funding process and Is looking for a solution to prioritize and
award funds to the most eligible grant-seekers using Public Sector Solutions. 

What three components should a technical consultant configure to define applicants\\' eligibility and help with application
prioritization? 

A. Create a Decision Matrix using BRE 

B. Create an Application Form using OmniScript Designer 

C. Create an Application Form using Web-to-Case 

D. Create an Expression Set using BRE 

E. Create an Application Form using Web-to-Lead 

Correct Answer: ABD 

A Decision Matrix, an Application Form, and an Expression Set are three components that can be configured to define
applicants\\' eligibility and help with application prioritization. A Decision Matrix is a component of Business Rules
Engine (BRE) that can evaluate answers based on rules and conditions and provide a decision outcome and
explanation. An Application Form is a component of OmniScript Designer that can create guided digital forms that can
capture answers from applicants and provide recommendations based on business logic. An Expression Set is a
component of BRE that can define expressions that can be reused across multiple rules or matrices. Reference:https://tr
ailhead.salesforce.com/content/learn/modules/public-sector-solutions-design/create-guided-digital-forms-with-
omniscript 

 

QUESTION 5

A customer wants to implement a customer community. Authenticated users will be able to log cases, manage their
account and contact information, and apply/view their grant applications. 
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What two security settings should be configured to ensure the community is secure and no extra information is available
to the authenticated community users? 

A. Set up Sharing Rules to grant authenticated users access to their Cases. Applications, and Accounts 

B. Set Org-Wide Defaults for External Users to Hidden for everything 

C. Set up Sharing Sets to grant authenticated users access to their Cases, Applications, and Accounts 

D. Set Org-Wide Defaults for External Users to Private for everything 

Correct Answer: BC 

Org-wide defaults for external users determine the baseline level of access that guest users and authenticated
community users have to records they do not own. Setting them to Hidden for everything means that external users
cannot see any records by default, unless they are explicitly shared with them. Sharing sets are used to grant access to
records that are associated with a specific user or profile in a community. By setting up sharing sets, the authenticated
community users can access their own Cases, Applications, and Accounts, but not those of other users.
References:https://help.salesforce.com/s/articleView?id=psc_admin_concept_psc_overview.htmandtype=
5andlanguage=en_UShttps://developer.salesforce.com/docs/atlas.en-us.psc_api.meta/psc_api/api_psc_overview.htm 
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