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QUESTION 1

Below are statements about what a use case model can help the analyst to do: 

A) Establish the scope of a project. 

B) Identify functional requirements. 

C) Understand how data sets are related to each other. 

D) Define the business rules in a process. 

E) Validate how complete a requirements set is. 

Which of these statements are true? 

A. A, B and E 

B. A, C and D 

C. A, D and E 

D. Define the business rules in a process. 

E. B, C and E 

Correct Answer: A 

 

QUESTION 2

At Rusty Springs Ltd, a new online order system is being designed for its registered customers. Each 

customer has an account, allowing them to order from a pre-populated form containing details of their 

purchases in the previous three months. The customer simply ticks which previous purchases they would 

like to re-order, confirms delivery details and approves the purchase. A Rusty Springs administrator 

updates the purchase details on the system on a monthly basis and the sales manager gets an automated 

order from the system within two hours of the purchase. 

A business analyst has written a use case entitled \\'Key Customer Purchases Springs\\', which includes the 

following lines: 

A) The customer has logged onto the system and wishes to purchase springs. 

B) The customer adds a new product code onto the system. 

C) Only the registered customer can make an order. 

D) The system returns the previous purchases. 
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Which of the following is correct? 

A. A) Is a precondition; the sales manager is the actor. 

B. A) Is the trigger; C) is a line from the security section. 

C. B) Is a line from the basic flow; the customer is the actor. 

D. D) Is a line from the alternative flow; this is a system level use case. 

Correct Answer: B 

 

QUESTION 3

A business analyst is categorizing requirements in a requirements catalogue. Which of the following would be classed
as a non-functional requirement? 

A. A customer order can be cancelled up to the point of order despatch. 

B. Customer order details must be kept for seven years. 

C. Customer order entry screens must include the company logo. 

D. Customer orders can be placed in English, Spanish or German. 

Correct Answer: B 

 

QUESTION 4

In developing requirements, a business analyst has decomposed requirements to reflect defined goals, which will
deliver some benefit to the customer: the sales manager of Street-Runner Ltd. 

The requirements may mostly be achieved in short periods of project effort (2 to 5 weeks), although some rework and
change may be required. 

What is the format of these requirements? 

A. Business activity models 

B. Process models 

C. Use cases 

D. User stories 

Correct Answer: D 

 

QUESTION 5

A business analyst has been asked to ensure that all requirements are robust. 
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The following are potential characteristics of a requirement: A) Consistent B) Functional C) Tacit D) Technical E) Owned
F) Relevant 

Which of them are characteristics of a requirement that is robust? 

A. A, B and D 

B. A, E and F 

C. B, C and D 

D. C, E and F 

Correct Answer: C 
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