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QUESTION 1

Which best describes the Salesforce Automation feature "Activities"? 

A. Ensures that we are tracking our progress towards the desired states. 

B. Enforces the business process. 

C. Identifies key stakeholders from the buy side. 

D. Makes sure we recognize those involved in the sales process. 

E. Allows to better automate the sales methodology. 

F. Determines the sales stages of an organization. 

Correct Answer: A 

 

QUESTION 2

Which of the following statements are true about managers and forecasts? (Select all that apply) 

A. A manager must have their own opportunities 

B. A manager submits their own estimate of the forecast 

C. A manager can adjust a forecast to a higher number 

D. A manager can adjust a forecast to a lower number 

E. A manager can see the forecasts of every person below them in the role hierarchy 

F. A manager can override the forecast of every person below them 

Correct Answer: BCDE 

 

QUESTION 3

Universal Containers manages opportunity forecasts using the standard forecast categories in Salesforce customizable
forecasting. Each sales stage is aligned with a forecast category. When reviewing the forecast, Universal Containers
wants the roll-up of just the opportunities that are in pipeline, best case, and commit. What number in the forecast would
provide Universal Containers with the appropriate information? 

A. Pipeline 

B. Pipeline + Best Case 

C. Pipeline + Closed/Won 

D. Pipeline + Commit 
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Correct Answer: A 

 

QUESTION 4

Which of the following stage should be matched with the Forecast Category "Closed"? 

A. Early pipeline stages 

B. Mid pipeline 

C. Late pipeline stages 

D. Closed and Won 

E. Closed and Lost 

Correct Answer: D 

 

QUESTION 5

The Asia Pacific and Japanese sales teamsfrom Cloud Kicks have requested separate report folders for each region.
The VP of sales needs access to both report folders in one place to find reports for all the regions and wants to retain
visibility of the reports in each folder. 

What should the consultant recommend meeting the requirement? 

A. Create subfolders and give access to the root folder, keeping the top region folder sharing settings. 

B. Create all new regional folders and move the reports to the respective region folder with viewer access. 

C. Create grouped folders, keeping the top region folder sharing settings and limiting the sharing settings for the
grouped folders. 

D. Create all new regional folders and move the reports to the respective region folder with subscribe access. 

Correct Answer: A 
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