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QUESTION 1

Universal Containers has enabled Social Accounts and contacts. When a sales representative accesses a contact
within Salesforce, the representative is unable to see detailed information from the contacts Facebook profile (e.g.
contacts wall postings). 

What is preventing the sales representative from accessing detailed information on the contacts Facebook page? 

A. The link to the Facebook profile is not configured with the administrator password to access detailed information 

B. The information shown is based on the sales representative\\'s connection level with the contact on Facebook 

C. The fields configured by Universal Containers administrator on the contact page layout are missing 

D. Universal Containers must purchase the Facebook license to access public information for its users 

Correct Answer: B 

 

QUESTION 2

Universal Containers is moving their legacy Customer Relationship Management (CRM) system to salesforce sales
cloud. What should the consultant recommend to ensure a successful implementation? 

A. Review the current system with all levels of users to understand their requirements 

B. Review the current system with executive management to understand their requirement 

C. Review the current system with and configure sales cloud to work in the same way 

D. Review the current system with IT management to understand their requirement 

Correct Answer: A 

 

QUESTION 3

During the Deploy phase at Cloud Kicks, users are finding it difficult to use a new system, which is adoption. 

How should the consultant avoid this issue in the future? 

A. Design a solution during the Build phase. 

B. Conduct a Beta review during the Validate phase. 

C. Gain buy-in during the Analyze phase. 

D. Develop test scripts during the Plan phase. 

Correct Answer: B 
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QUESTION 4

Cloud Kicks manages contacts for lead generation in a marketing application. Following a new Salesforce
implementation, inbound leads will be reviewed in the marketing application and then migrated to Salesforce. 

Which contacts should the consultant migrate from the marketing application to leads in Salesforce? 

A. New contacts 

B. Active contacts 

C. Qualified contacts 

D. All contacts 

Correct Answer: C 

 

QUESTION 5

Who has permission to edit a Chatter profile? 

A. An Administrator 

B. An individual user 

C. A user\\'s manager 

D. Profiles are not editable 

Correct Answer: B 
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