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QUESTION 1

What is the most likely impact that high-quality data will have on customer relationships?

A. Increased brand loyalty

B. Higher customer acquisition costs

C. Improved customer trust and satisfaction

Correct Answer: C

"The most likely impact that high-quality data will have on customer relationships is improved customer trust and
satisfaction. High-quality data means that the data is accurate, complete, consistent, relevant, and timely for the Al task.
High-quality data can improve customer relationships by enabling Al systems to provide personalized and relevant

products, services, or solutions that meet the customers\\' expectations, needs, and interests. High-quality data can also
improve customer trust and satisfaction by reducing errors, delays, or waste in customer interactions."

QUESTION 2

What is a key benefit of effective interaction between humans and Al systems?

A. Leads to more informed and balanced decision making

B. Alerts humans to the presence of biased data

C. Reduces the need for human involvement

Correct Answer: A

"A key benefit of effective interaction between humans and Al systems is that it leads to more informed and balanced
decision making. Effective interaction means that humans and Al systems can communicate and collaborate with each
other in a clear, natural, and respectful way. Effective interaction can help leverage the strengths and complement the

weaknesses of both humans and Al systems. Effective interaction can also help increase trust, confidence, and
satisfaction in using Al systems."

QUESTION 3

Which statement exemplifies Salesforces honesty guideline when training Al models?

A. Minimize the Al models carbon footprint and environment impact during training.

B. Ensure appropriate consent and transparency when using Al-generated responses.

C. Control bias, toxicity, and harmful content with embedded guardrails and guidance.

Correct Answer: B

"Ensuring appropriate consent and transparency when using Al-generated responses is a statement that exemplifies

Salesforce\\'s honesty guideline when training Al models. Salesforce\\'s honesty guideline is one of the Trusted Al
Principles that states that Al systems should be designed and developed with respect for honesty and integrity in how
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they work and what they produce. Ensuring appropriate consent and transparency means respecting and honoring the
choices and preferences of users regarding how their data is used or generated by Al systems. Ensuring appropriate
consent and transparency also means providing clear and accurate information and documentation about the Al
systems and their outputs."

QUESTION 4

Cloud Kicks wants to use Einstein Prediction Builder to determine a customer\\'s likelihood of buying specific products;
however, data quality is a...

How can data quality be assessed quality?

A. Build a Data Management Strategy.

B. Build reports to expire the data quality.

C. Leverage data quality apps from AppExchange

Correct Answer: C

"Leveraging data quality apps from AppExchange is how data quality can be assessed. Data quality is the degree to
which data is accurate, complete, consistent, relevant, and timely for the Al task. Data quality can affect the
performance and reliability of Al systems, as they depend on the quality of the data they use to learn from and make

predictions. Leveraging data quality apps from AppExchange means using third-party applications or solutions that can
help measure, monitor, or improve data quality in Salesforce.”

QUESTION 5

Which features of Einstein enhance sales efficiency and effectiveness?

A. Opportunity List View, Lead List View, Account List view

B. Opportunity Scoring, Opportunity List View, Opportunity Dashboard

C. Opportunity Scoring, Lead Scoring, Account Insights

Correct Answer: C

"Opportunity Scoring, Lead Scoring, Account Insights are features of Einstein that enhance sales efficiency and
effectiveness. Opportunity Scoring and Lead Scoring use predictive models to assign scores to opportunities and leads

based on their likelihood to close or convert. Account Insights use natural language processing (NLP) to provide
relevant news and insights about accounts based on their industry, location, or events."
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