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QUESTION 1

A Salesforce associate wants to locate a record within the custom object called Shipment\\'. What is the most efficient
way to find a record within this object?

A. Global Search
B. App Launcher
C. Object Manager

Correct Answer: A

QUESTION 2

A deleted record needs to be recovered from the Recycle Bin. Where can the user find the Recycle Bin?
A. Setup

B. App Launcher

C. Global Search

Correct Answer: B

QUESTION 3

A Salesforce associate is asked to share records about a carpool program with users. Which type of group should the
associate create?

A. Private Group(s)
B. Public Group(s)
C. A Queue

Correct Answer: B

QUESTION 4

A VP of sales is requesting an easy to understand visual representation of accounts and opportunities that have been
worked on by the sales agents in the current quarter in order to identify trends, sort data, and measure the impact of
their activities.

What is recommended to meet these requirements?

A. Create a list views.

B. Create a dashboard.
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C. Create a custom tab.

Correct Answer: B

QUESTION 5

A Salesforce associate at Get Cloudy Consulting is working with a user to view multiple records and their related
records on the same screen. Currently, the user uses multiple browser tabs. Which app should the associate
recommend for the user to view multiple records and their related records on one screen?

A. Salesforce Lightning Page

B. Salesforce Lightning Console

C. Salesforce Dashboard

Correct Answer: B
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