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QUESTION 1

Get Cloudy Consulting (GCC) has recently been onboarded as a Salesforce customer. GCC wants to enroll its in-house
IT administration team in a Salesforce instructor-led training workshop. Which resource provides virtual and in-person
learning that should help the team accelerate their Salesforce knowledge? 

A. Trailhead Community 

B. Salesforce Help 

C. Trailhead Academy 

Correct Answer: A 

 

QUESTION 2

A VP of sales is requesting an easy to understand visual representation of accounts and opportunities that have been
worked on by the sales agents in the current quarter in order to identify trends, sort data, and measure the impact of
their activities. 

What is recommended to meet these requirements? 

A. Create a list views. 

B. Create a dashboard. 

C. Create a custom tab. 

Correct Answer: B 

 

QUESTION 3

A salesforce associate is excited to find they can combine the challenge of learning new skills with the chance of
winning prizes? 

A. Superbadges 

B. Quests 

C. Ranks 

Correct Answer: B 

 

QUESTION 4

A Salesforce associate is asked to share records about a carpool program with users. Which type of group should the
associate create? 

A. Private Group(s) 
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B. Public Group(s) 

C. A Queue 

Correct Answer: B 

 

QUESTION 5

Which tool creates a visual representation of objects and their relationships? 

A. App Launcher 

B. Object Manager 

C. Schema Builder 

Correct Answer: C 
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