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QUESTION 1

For the Universal Containers Commercial and Consumer support departments, having access to Activities for Contacts
with which they interact is important. Commercial support users should not see Consumer Accounts/Contacts and
Consumer support users should not see Commercial Accounts/Contacts. Assuming the Organization-Wide Default for
Activities is set to "Controlled by Parent" what is the minimum level of Sharing access a support user would need to
Accounts/Contacts to view associated Activities? 

A. Private Account/Contact Sharing Default with a Sharing Rule for each department set to Public Read/ Write access to
Accounts/Contacts. 

B. Private Account/Contact Sharing Default with a Sharing Rule for each department set to Private access to
Accounts/Contacts. 

C. The users need no access to Accounts/Contacts with the proper Activity Sharing Rules and Profile Permissions for
the Accounts Tab. 

D. Private Account/Contact Sharing Default with a Sharing Rule for each department set to Public Read only access to
Accounts/Contacts. 

Correct Answer: D 

 

QUESTION 2

Universal Container (UC) is in a legal dispute regarding several orders. UC has found out these records 

VP of Sales has asked to ensure this cannot happen in the future. 

What approach would meet this requirement? 

A. Remove Order delete Permission from Profiles and Permission Sets 

B. Implement a Sharing Rule that changes access for order to Read. 

C. Remove the Delete button from the Order Page Layout. 

D. Change the Record Type/Page Layout assignment for orders to be Read Only. 

Correct Answer: AD 

 

QUESTION 3

Universal Containers has junction object called "Job Production Facility", with 2 master-detail relationships to the Job
and Production Facility custom objects. Both master records have a private sharing model. What statement is true if a
user\\'s profile allows access (Create/Read) to the Job, but no access to the Production Facility Object? 

A. The user will be granted read access to the Production Facility record 

B. The user will see the junction object and the link to the Production Facility. 

C. The user will see the junction object but not the link to the Production Facility. 
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D. The user will not be able to see the junction object records or the field values. 

Correct Answer: D 

 

QUESTION 4

Universal Containers created a custom object called Defect and would like to enable the Sharing button on the Defect
page layout to share the records manually to other users in the organization. In which scenario will the Sharing button
appear? 

A. The Sharing model is either Private or Public Read only. 

B. The Sharing button always appears. 

C. The Sharing model is Public Read/Write. 

D. The Sharing model is Public Read/Write/Transfer. 

Correct Answer: A 

 

QUESTION 5

Cloud Kicks has the following setup and requirements: 

-A strict software architecture for their custom Apex code. 

-All SOQL queries must be contained within reusable classes. 

- Depending on the context of the Apex transaction, the queries should be able to run either "With Sharing" or "Without
Sharing". 

What are two methods for meeting these requirements? (Choose two.) 

A. 1. Create a SystemSOQLQueries class and a UserSOQLQueries class. 

2. Set the "With Sharing" keyword on the UserSOQLQueries class and "Without Sharing" on the 

SystemSOQLQueries class. 

B. 1. Create a reusable SOQLQueries class. 

2. Specify "With Sharing" on the methods that require user context and "Without Sharing" on the methods requiring
system context. 

C. 1. Create a reusable SOQLQueries class. 

2. Do NOT specify "With" or "Without Sharing" on the SOQLQueries class and use the runAs() method to dynamically
set the context. 

D. 1. Create a reusable SOQLQueries class. 

2. Do NOT specify "With" or "Without Sharing" on the SOQLQueries class. 
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Correct Answer: AB 
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