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QUESTION 1

Which users have access to Opportunity records owned by an external user, assuming no other changes to the sharing
model have been implemented? 

A. The record owner and any user above the external user in the role hierarchy. 

B. The record owner only. 

C. The record owner and any user below the external user in the role hierarchy. 

D. The record owner and all internal users. 

Correct Answer: A 

 

QUESTION 2

Universal Containers has implemented a strict software architecture for their custom Apex code. One of the
requirements is that all SOQL queries are contained within reusable classes. Depending on the context of the Apex
transaction, the queries should be able to run either "With Sharing" or "Without Sharing". Which two ways allow the
Architect to meet these requirements? Choose 2 answers 

A. Create a SystemSOQLQueries class and a UserSOQLQueries class; set the "With Sharing" keyword on the
UserSOQLQueries class and "Without Sharing" on the SystemSOQLQueries class 

B. Create a reusable SOQLQueries class; do not specify "With" or "Without Sharing" on the SOQLQueries class
(Missed) 

C. Create a reusable SOQLQueries class; do not specify "With" or "Without Sharing" on the SOQLQueries class and
use the runAs () method to dynamically set the context (Missed) 

D. Create a reusable SOQLQueries class; specify "With Sharing" on the methods that require user context and "Without
Sharing" on the methods requiring system context 

Correct Answer: BC 

 

QUESTION 3

Universal Containers has Public Read Only sharing settings on the Opportunity object. What Opportunity access options
can the user see while adding account team members to the Account? 

A. Read Only 

B. Private and Read Only 

C. Private 

D. Read Only and Read/Write 

Correct Answer: D 
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QUESTION 4

Universal Containers, a global corporation of 50,000 users, has a 24x7 call center operated by 20,000 users that
includes employees and contractors. Their sales organization is 10,000 strong and they started processing about
100,000 updates to opportunity custom fields called Priority and NextStep. They also started processing 20,000 updates
to a highly nested territory hierarchy. There was a third mass update on a Next Step field on the Action Plan custom
object that has Case as a lookup field. Users started seeing a 

Group membership lock error in the system. What is a probable cause for this error? 

A. Lock contention on Account records because of Opportunity object updates. 

B. Lock contention due to system-initiated sharing rule recalculation 

C. Lock contention on Case records because of Action Plan custom object updates. 

D. Lock contention on Territory object because of Territory object updates. 

Correct Answer: B 

 

QUESTION 5

Universal Containers (UC) has a custom object to track the internal net promoter score (NPS) for all .. How can UC
ensure that NPS records cannot be accessed by an individual employee\\'s manager? 

A. Create a criteria-based sharing rule to remove access to Manager role and above in the Role .. 

B. Remove Create, Read, Edit and Delete from Manager Profiles and Permission sets. 

C. Use Apex Sharing to remove NPS object share records for Manager profiles. 

D. Set organization wide default to Private and uncheck the Access Using Hierarchies option for the NPS object 

Correct Answer: D 
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