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QUESTION 1

Cloud Kicks recently decided to change its role hierarchy. 

After this change was deployed, multiple staff members at Cloud Kicks reported to management that they can now view
reports that they do not own and should not have access to. 

What should the Architect do to assess the cause of the issue? 

A. While logged in as one of the staff members, navigate to their user record and inspect their profile and role
membership. 

B. While logged in as the System Administrator, navigate to a sample account and use the Sharing button to determine
who has access. 

C. While logged in as the one of the staff members, navigate to a sample account and use the Sharing button to
determine who has access. 

D. While logged in as the System Administrator, use the Field Accessibility Viewer to view a matrix of who has access to
Accounts. 

Correct Answer: C 

 

QUESTION 2

What feature in Salesforce is needed to restrict access to a custom object that has Public Read/Write access? 

A. Role Hierarchy 

B. Record Type 

C. Page Layout 

D. Profile 

Correct Answer: D 

 

QUESTION 3

After setting up Customer Community and enable collaboration, the architect realizes that customers are only Chatter
posts from other customers in their account. What should the architect do to allow viewing chatter posts from all
customers? 

A. Enable Community User Visibility. 

B. Set View All for Chatter posts. 

C. Enable Chatter Super User. 

D. Enable Internal Users Visibility. 
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Correct Answer: A 

 

QUESTION 4

A sales rep (John) at Universal Containers (UC) requested to update information in an account record 

where he has READ only access. John requested the EDIT access permission from the owner of the 

record (Paul). Paul manually shared the record with John. 

Assuming the OWD of the Account object is Public Read-Only, what is the impact in the system? 

A. New AccountShare record is created. Row Cause is "Manual" and Access Level is "Read/Write". 

B. Existing AccountShare record is updated. Row Cause is "Owner" and User/Group is "John". 

C. New AccountShare record is created. Row Cause is "Owner" and Access Level is "Full". 

D. Existing AccountShare record is updated. Row Cause is "Manual" and Access Level is "Read/Write". 

Correct Answer: B 

 

QUESTION 5

Universal Containers has the following requirements: 

A custom Loan object requires Org-Wide Defaults set to Private. 

The owner of the Loan record will be the Loan Origination Officer. 

The Loan record must be shared with a specific Underwriter on a loan-by-loan basis. 

The Underwriters should only see the Loan records for which they are assigned. 

What should the Architect recommend to meet these requirements? 

A. Use criteria-based sharing rules to share the Loan object with the Underwriter based upon the criteria defined in the
criteria-based sharing. 

B. Create a lookup relationship from the Loan object to the User object. Use a trigger on the Loan object to create the
corresponding record in the Loan_share object. 

C. Create a master-detail relationship from the Loan to the User object. Loan records will be automatically shared with
the Underwriter. 

D. Create an Apex Sharing Reason on the Loan object that shares the Loan with the Underwriter based upon the
criteria defined in the Sharing Reason. 

Correct Answer: A 
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