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QUESTION 1

For which ITSI function is it a best practice to use a 15-30 minute time buffer? 

A. Correlation searches. 

B. Adaptive thresholding. 

C. Maintenance windows 

D. Anomaly detection. 

Correct Answer: C 

It\\'s a best practice to schedule maintenance windows with a 15- to 30-minute time buffer before and after you start and
stop your maintenance work. This gives the system an opportunity to catch up with the maintenance state and reduces
the chances of ITSI generating false positives during maintenance operations. 

Reference: https://docs.splunk.com/Documentation/ITSI/4.10.2/Configure/AboutMW 

 

QUESTION 2

Which of the following items describe ITSI Deep Dive capabilities? (Choose all that apply.) 

A. Comparing a service\\'s notable events over a time period. 

B. Visualizing one or more Service KPIs values by time. 

C. Examining and comparing alert levels for KPIs in a service over time. 

D. Comparing swim lane values for a slice of time. 

Correct Answer: BCD 

Reference: https://docs.splunk.com/Documentation/ITSI/4.10.2/SI/DeepDives 

 

QUESTION 3

Which of the following best describes a default deep dive? 

A. It initially shows the health scores for all services. 

B. It initially shows the highest importance KPIs. 

C. It initially shows all of the KPIs for a selected service. 

D. It initially shows all the entity swim lanes. 

Correct Answer: D 

Reference: https://docs.splunk.com/Documentation/ITSI/4.10.2/SI/DeepDives 
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QUESTION 4

When deploying ITSI on a distributed Splunk installation, which component must be installed on the search head(s)? 

A. SA-ITOA 

B. ITSI app 

C. All ITSI components 

D. SA-ITSI-Licensechecker 

Correct Answer: D 

Install SA-ITSI-Licensechecker and SA-UserAccess on any license master in a distributed or search head cluster
environment. If a search head in your environment is also a license master, the license master components are installed
when you install ITSI on the search heads. 

Reference: https://docs.splunk.com/Documentation/ITSI/4.10.2/Install/InstallDD 

 

QUESTION 5

Which of the following items describe ITSI Backup and Restore functionality? (Choose all that apply.) 

A. A pre-configured default ITSI backup job is provided that can be modified, but not deleted. 

B. ITSI backup is inclusive of KV Store, ITSI Configurations, and index dependencies. 

C. kvstore_to_json.py can be used in scripts or command line to backup ITSI for full or partial backups. 

D. ITSI backups are stored as a collection of JSON formatted files. 

Correct Answer: CD 

ITSI provides a kvstore_to_json.py script that lets you backup/restore ITSI configuration data, perform bulk service KPI
operations, apply time zone offsets for ITSI objects, and regenerate KPI search schedules. 

When you run a backup job, ITSI saves your data to a set of JSON files compressed into a single ZIP file. 

Reference: https://docs.splunk.com/Documentation/ITSI/4.10.2/Configure/kvstorejson
https://docs.splunk.com/Documentation/ITSI/4.10.2/Configure/BackupandRestoreITSIconfig 
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