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QUESTION 1

Which of the following describes entities? (Choose all that apply.) 

A. Entities must be IT devices, such as routers and switches, and must be identified by either IP value, host name, or
mac address. 

B. An abstract (pseudo/logical) entity can be used to split by for a KPI, although no entity rules or filtering can be used to
limit data to a specific service. 

C. Multiple entities can share the same alias value, but must have different role values. 

D. To automatically restrict the KPI to only the entities in a particular service, select “Filter to Entities in 

Service”. 

Correct Answer: D 

Reference: https://docs.splunk.com/Documentation/ITSI/4.10.2/SI/KPIfilter 

 

QUESTION 2

ITSI Saved Search Scheduling is configured to use realtime_schedule = 0. Which statement is accurate about this
configuration? 

A. If this value is set to 0, the scheduler bases its determination of the next scheduled search execution time on the
current time. 

B. If this value is set to 0, the scheduler bases its determination of the next scheduled search on the last search
execution time. 

C. If this value is set to 0, the scheduler may skip scheduled execution periods. 

D. If this value is set to 0, the scheduler might skip some execution periods to make sure that the scheduler is executing
the searches running over the most recent time range. 

Correct Answer: B 

If set to 0, the scheduler determines the next scheduled search run time based on the last run time for the search. This
is called continuous scheduling. 

Reference: https://docs.splunk.com/Documentation/DFS/1.1.2/DFS/Savedsearchesconf 

 

QUESTION 3

How do you automatically restrict a KPI to only the entities in its service, and generate KPI values for each entity? 

A. Select “Yes” for both “Split by Entity” and “Filter to Entities in Service”. 

B. Select “No” for “Split by Entity” and “Yes” for “Filter to Entities in Service”. 
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C. Select “Yes” for “Split by Entity” and “No” for “Filter to Entities in Service”. 

D. Select “No” for both “Split by Entity” and “Filter to Entities in Service”. 

Correct Answer: A 

Reference: https://docs.splunk.com/Documentation/ITSI/4.10.2/SI/BaseSearch 

 

QUESTION 4

Which of the following describes a realistic troubleshooting workflow in ITSI? 

A. Correlation Search –andgt; Deep Dive –andgt; Notable Event 

B. Service Analyzer –andgt; Notable Event Review –andgt; Deep Dive 

C. Service Analyzer –andgt; Aggregation Policy –andgt; Deep Dive 

D. Correlation search –andgt; KPI –andgt; Aggregation Policy 

Correct Answer: A 

Reference: https://docs.splunk.com/Documentation/ITSI/4.10.2/IModules/Troubleshootingmodules 

 

QUESTION 5

When changing a service template, which of the following will be added to linked services by default? 

A. Thresholds. 

B. Entity Rules. 

C. New KPIs. 

D. Health score. 

Correct Answer: B 

Link multiple services to a service template to manage them collectively in IT Service Intelligence (ITSI). A service can
only be linked to one service template at a time. When you link a service to a service template, any existing KPIs in the
service are preserved and KPIs in the template are added to the service. You can choose to append, replace, or keep
entity rules. 

Reference: https://docs.splunk.com/Documentation/ITSI/4.10.2/SI/LinkST 
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