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QUESTION 1

Where are options for backup and restore of Symantec Messaging Gateway 10.5 located? 

A. Administration -> Version 

B. Administration -> Utilities 

C. Administration -> Restore/Download 

D. Administration -> Updates 

Correct Answer: A 

 

QUESTION 2

How are content filtering policies different from spam and virus policies? 

A. Content filtering policies use system-defined verdicts. 

B. Spam and virus polices use administrator-defined verdicts. 

C. Spam and virus policies use system-defined verdicts. 

D. Content filtering policies use end user-defined verdicts. 

Correct Answer: C 

 

QUESTION 3

A customer receives large amounts of non-spam mail from thousands of different users, which consumes significant
resources on Symantec Messaging Gateway 10.5. Which feature should be enabled to improve system performance
while minimizing the risk of false positives? 

A. Creation of custom spam rules using SenderID 

B. Fastpass 

C. Domain whitelisting 

D. Sender authentication 

Correct Answer: B 

 

QUESTION 4

A diagnostics package for a scanner-only appliance can be generated from the GUI in Symantec Messaging Gateway
10.5. If the package is small (less than 5 MB), which transfer protocol type should be used by the administrator to verify
the diagnostics package before providing it to technical support for analysis? 
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A. SMTP 

B. Download to desktop 

C. FTP 

D. SCP 

Correct Answer: B 

 

QUESTION 5

During which phase of inbound message flow does Symantec Messaging Gateway 10.5 accept, reject, or defer
messages on the basis of the message envelope? 

A. SMTP delivery 

B. message filtering 

C. SMTP session 

D. message routing 

Correct Answer: C 
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