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QUESTION 1

Today, there are myriad ways to communicate with employees: newsletters; email; voice mail; video conferencing;
blogs; power luncheons; walking around; grapevine power; of course, and, meetings. 

A. power luncheons; walking around; grapevine power; of course, and. meetings. 

B. power luncheons; walking around; grapevine power; and, of course, meetings. 

C. power luncheons; walking around; and grapevine power; of course, meetings. 

D. power luncheons; and, walking around; grapevine power; of course, meetings. 

E. power luncheons; and walking around; grapevine power and, of course, meetings. 

Correct Answer: B 

 

QUESTION 2

Choose the sentence with the correct use of quotation marks. 

A. Sarah encouraged everyone to join in during the party, saying, Come on everyone! Let\\'s sing "Happy Birthday" to
Anna! 

B. "Sarah encouraged everyone to join in during the party, saying, Come on everyone! Let\\'s sing Happy Birthday to
Anna! 

C. Sarah encouraged everyone to join in during the party, saying, "Come on everyone! Let\\'s sing `Happy Birthday\\' to
Anna!" 

D. Sarah encouraged everyone to join in during the party, saying, "Come on everyone! Let\\'s sing `Happy Birthday\\' to
Anna! 

Correct Answer: C 

 

QUESTION 3

Which of these sentences is not an example of subject-verb agreement? 

A. Cierra\\'s blanket collection was getting out of control. 

B. Four boys were teasing a group of girls in their class. 

C. The students was driving the teacher crazy by screaming out answers. 

D. Behavior in children is most often determined by parental behavior. 

Correct Answer: C 
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QUESTION 4

Many organizations never attempt to find out their employers enjoy and derive satisfaction from their work. 

A. Many organizations never attempt to find out their 

B. Much organizations never attempt to find out their 

C. More organizations never attempt to find out their 

D. Most organizations never attempt to find out their 

E. Many of organizations never attempt to find out their 

Correct Answer: A 

 

QUESTION 5

"Eyeing the large firm with trepidation, Erin decided against seeking a job interview." 

Based on the context of this sentence, which meaning of the word firm is most plausible? 

A. The act of making something tighter or more solid. 

B. An emotional descriptor characterized by decisiveness. 

C. A solid and unforgiving structure or substance. 

D. A collection of men or women who make up a business or structure. 

Correct Answer: A 
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