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QUESTION 1

A single user reports that while working offline his Virtual Vault only shows old items. An investigation reveals that Vault
Cache synchronization is failing. All other Veritas Enterprise Vault 12.x operations are working normally in the client. 

Which troubleshooting option can an administrator use to resolve the issue? 

A. perform a manual Synchronization of the mailbox from the Administration console and restart Outlook 

B. click the Partial Reset option in Enterprise Vault Diagnostics and restart Outlook 

C. deselect the Enterprise Vault Add-in from File > Options > Add-Ins > Manage COM Add- Ins and restart Outlook 

D. ZAP the mailbox using an EVPM script and restart Outlook 

Correct Answer: B 

 

QUESTION 2

A user is attempting to use Enterprise Vault Search but receives the following error message: Which Enterprise Vault
service needs to be started. 

A. Task Controller Service 

B. Indexing Service 

C. Storage Service 

D. SMTP Service 

Correct Answer: B 

 

QUESTION 3

Which two events modify a closed partition? (Select two.) 

A. archived content is added 
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B. archived content expires 

C. collections are enabled 

D. partition rollover occurs and another partition is closed 

E. a backup is performed of the closed partition 

Correct Answer: BC 

 

QUESTION 4

Which two options must be enabled on the client side browser to enable the use of Enterprise Vault Search? (Select
two.) 

A. JavaScript 

B. ActiveX 

C. TLS 1.2 

D. Cookies 

E. Check for server certificate revocation 

Correct Answer: AD 

 

QUESTION 5

Which two user configuration choices are available within the Preferences menu of Enterprise Vault Search (EVS)?
(Select two.) 

A. Configure multiple mailboxes to access for searching 

B. Select the position of the reading pane or turn it off 

C. Enable Hit Highlighting and specify the color 

D. Choose custom company logo to display in the results page 

E. Add additional sidebars for other archiving targets such as File System Archiving 

Correct Answer: BC 
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