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QUESTION 1

To maintain proper database integrity, what is the recommended maximum round-trip delay between multiple Cisco
VCS appliances in a cluster?

A. 10 ms
B.15ms
C.25ms
D. 30 ms
E. 50 ms
F. 80 ms

Correct Answer: D

QUESTION 2

Refer to the exhibit. When a Cisco Unified Communications Manager Express advertises the directory number pattern in
the exhibit, what would the learned pattern be in the RTMT tool on the Cisco Unified Communications Manager?

A. 4XXX and the ToDID will be 0:+1972555

B. 4XXX and the ToDID will be 0:+19725554XXX
C. 4XXX and the ToDID will be 0:19725554 XXX
D. 4XXX and the ToDID will be 0:1972555

E. 19725554XXX and the ToDID will be 0:+1972555
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Correct Answer: D
The answer is 4XXX and the ToDID will be 0:1972555.

Exhibit explain profile dn-block1 alias-prefix 1972555 and pattern 1 type extension 4xxx.

QUESTION 3

In a single-site deployment model, the internal endpoints are unable to dial from one to the other. What are two possible
causes? (Choose two.)

A. The PSTN gateway is not configured.

B. The called endpoint does not have the SIP trunk enabled.

C. The called endpoint is not registered.

D. The calling endpoint is not in the CSS of the called endpoint.

E. The called endpoint is not in the partition of the calling endpoint.
F. The calling endpoint is not configured for the correct CoS.

Correct Answer:. CF

QUESTION 4

A user is dialing 1000 to reach a local PSTN destination and the call is not successful. Which command does an
engineer execute on the PSTN Gateway to see how the call is routed?

A. voiceGWay(config)# show dialplan number 1000
B. voiceGWay(config)# show all voip dialpeer

C. voiceGWay(config)# show sip 1000 voip dialpeer
D. voiceGWay(config)# show version

Correct Answer: A

QUESTION 5

Refer to topology and Exhibits below: What is the reason that this MGCP gateway is not registered with Cisco Unified
Communications Manager?
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— Gateway Details
Product Cisco 3925
Gateway MGCP-GW
Protacol MGCP
[\ Device iz not trusted
Domain Name * ‘MGCP-GW ‘
Drescription ‘ MGCP-GW ‘
Cisco Unified Communications Manager Group® ‘ Default v|

— Configured Slots, VICs and Endpoints
Module in Slot 0 | yM-4yWIC-MBRD VI

Subunit 0 [ \vwic2-1MFT-T1E1-T1 V‘D,r’o,fo T-;-;‘]

— Device Information

Product Cisco MGCP T1 Port
Gateway MGCP-GW

Device Protocol Digital Access PRL
Registration: Unknown

IPv4 Address: Mone

I\ Device is not trusted

End-Point Mame * S0/SU0/DS1-0@MGCP-GW
Hesapann S0/5U0/DS 1-0@MGCP-GW

First Backup egis
second Backup None

urrent actiwve Call Manager :
Backhaul /Redundant Tink port:
val:

; :44:55% UTC Fe ( ne: 00:20:03)
c time: :04:42 UTC Fe 2005 ( ime: 00:00:15)
e Time: :04:42 UTC Fe 2015 fron ]

Last swi back time: :04:12 UTC Fe 2015 from
Switchback e: Graceful

Fallback mode: Not Selected

MGCP Fallback start time: None

MGCP Fallbac nd time: NOre

Download Tones: Disabled

retry count to shut Ports: 2

FAX rr.-cnde: -:ﬁSilEﬂE :
configuration Error History:

A. The primary server address is incorrect.
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B. The MGCP domain name is incorrect on either the Cisco Unified Communications Manager or the router.
C. Backhaul/Redundant link port is incorrect
D. This MGCP gateway is not down; it is operational.

Correct Answer: B

QUESTION 6

Which four performance counters are available when monitoring a Cisco MTP device using the Cisco Unified
Communications Manager RTMT? (Choose four.)

A. Resource Total

B. Resource Available
C. Out of Resources

D. Resource Idle

E. Resource Active

F. MTP Streams Active
G. MTP Connection Lost
H. MTP Instances Active

Correct Answer. ABCE

QUESTION 7

What is the maximum number of characters that you can use in Service Advertisement Framework (SAF) forwarder
name?

A. 10
B. 20
C.30
D. 40
E. 50
F. 60

Correct Answer: E

QUESTION 8
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Refer to the exhibits. Assume that all learned SAF routes are placed in the SAF_Pt partition. An IP phone CSS contains
the following partitions in this order: Internal_Pt, SAF_Pt. When the IP phone places a call to 3001, what will occur?

[ Leamed Pattern
Select aNode CUCMBDIPUDY ¥

| Patem TimeStamp | Stdus | Protocel | Agerild IP Address | To0ID
{300 010004103 135555 |Reachalle il [CIM01.511 100511 (5060) 0+44220822
2001 101000403 135555 Reathatle H323 CID10.1.5.11 01516630 __ ol obd220821
— Pattern Definition

Routs Pattern® B W

Routz Partition Internal_Pt I w

Diescription | 5 ;

Mumbering Plan x|

Route Filter :

MLPF Precedence® [ Cefault

Resource Priarity Marmespace Network Barmain | - Mone > hd

Routz Class® Default v

Gateway/Route List™® SIP Trunk w | (Edit)

Routz Option (' Route this pattern

# plock this pattern | No Error v

Call Classification™® Offhet v |

[ allow Device Override [¥] Provide Qutside Dial Tone [ Allow Cverlap Sending Durqaﬂt Priority

DRequire Forced Authonzation Code

Authorization Level® 0

A. The call will succeed and will be placed via the SAF network. SAF-learned routes always take precedence.

B. The call will fail because it will be blocked by the route pattern.

C. The call will be placed in a round-robin fashion between the SAF network and SIP_Trunk.

D. The call will be placed in a round-robin fashion between the SAF network and SIP_Trunk. Every other call will fail.

Correct Answer: B

QUESTION 9

During a conference that is hosted on a Cisco TelePresence Server, which three circumstances determine that some
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participants do not have video, but they do have audio? (Choose three.)

A. The participants have no video component.

B. No free screen licensing ports are available.

C. No video ports are available in a slave Cisco TelePresence Server configuration.

D. The maximum number of participants is exceeded.

E. In all Cisco TelePresence deployments, some participants are connected only via audio.
F. No video ports are available in a single Cisco TelePresence Server configuration.

Correct Answer: BCF

QUESTION 10

Which two tools can be used to collect log files for advanced troubleshooting of call setup failures? (Choose two.)
A. Dialed Number Analyzer on Communications Manager servers

B. CLI of Communications Manager servers

C. Cisco Unified Realtime Monitoring Tool for Communications Manager servers

D. Cisco Call Analyzer for Communications Manager Publisher servers

E. Cisco Prime Collaboration Provisioning server

Correct Answer: AC

QUESTION 11

Partitions can be assigned to which two items? (choose two)
A. Directory numbers

B. Trunks

C. Devices

D. Gateways

E. Ip Phones

Correct Answer: AD
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QUESTION 12

When Device Mobility is configured, which parameter does Cisco Unified Communications Manager (CUCM) use to
track the location of the phone device?

A. IP address of the mobile device

B. region settings under roaming-sensitive setting
C. location settings under roaming-sensitive setting
D. network locale

E. device mobility group

F. device mobility Content Services Switch (CSS)

Correct Answer: A

QUESTION 13

After you deploy a new Cisco Collaboration solution, users report echoes and choppy voice quality. Which two actions
correct the problem? (Choose two.)

A. Upgrade the Cisco I0S version and flash memory on the Cisco IOS router.
B. Deploy additional hardware resources

C. Deploy an echo canceller.

D. Upgrade Cisco Unified Communications Manager.

E. Enable QoS on the network.

Correct Answer: CE

QUESTION 14
Refer to the exhibit. Inbound calls via a SIP trunk to the Cisco IP phones that are registered on Cisco Unified

Communications Manager are failing. Based on the Cisco CallManager service trace, which action should you take to fix
the issue?
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Invite to CUCMfor the number 6500

082125€7.002 |19:54:34.362 |AppInfc |SIPIcp- wait_SdlReadRsp: Inceoming SIP ICP message
from 10.64.126.18 on port 25091 index 791 with 1274 bytes: [3385498,NET]

INVITE sip:6500@8vcs.abc.org SIF/2.0

Via: SIP/2.0/7ICP 10.64.126.18:5080;egress-

zone=CUCM; branch=z9hG4bK882fc4T7cS%eeb20b5£03661032a512c4£86476. 3301395430
66cB62ebd093dbc29621d6; proxy-call-id=503a0192-3207-11e3-8a26- 00;&£329£955,rport

Via: SIP/2.0/TLS 172.30.16.17:7001;egress- \ A
zone=IraversalZone ;branch=z28hG4bKp828ee50d723aed0c9€a71e3d44 easTbLSEE 57007
d902258db5356£90f11d5861c8e; proxy—-call-id=5020894c-3207-11a3- aade—
010£3207kb4;received=172.30.16.17; rporc=7001; 1ngress-z?he=TraversalZOne

Digit Analysis shows the following {'
08212591.001 |119:54:34.3¢64 |AppInfo |Digitc Ana;y@zs' scar ' DaReq:
daReq.partitionSearchSpace (led4ldcdd-cTbc-€4E89- 4350 d60dé6d0de577),
letered?art:...J.onSearchSpaceStr..rqtD:.rectorgsI I'P SYSTEM TELEPRESENCE:DirectoryURI),
part:.uonSearchSpacestrmg(Dlrectarym FS ﬁ{ TELEPRESENCE:Directory URI)
08212591.002 |19:54:34.364 |AppInfo |Dig1r_}na13513 Host Address=vcs.abc.org DOES NOT
MATCH any active CUCM node in this uster.

08212591.003 |19:54:34.364 Jﬂpp;ﬁ!gélnzglcnnalysis: Host Address=vcs.abc.org DOES NCT
MAICH top level org domain. Ve

08212591.004 |19:54:34.364 ihpkfﬁﬁo TD1q1tAna1yszs. star_DaReqg:Matching SIP URL, Host
Deomain, host=abc.fcc.acv (/;
CUCMsends a SIP 404 {(not(fpuhd

08212597.001 |19:54:Bﬁ.355 IAppInfo [SIPTIcp- wait_SdlSPISignal: Qutgoing SIP ICP
message to 10.64.126.18"on port 25091 index 791 [3385500,NET]

SIiPs/2.0 404 Not Found

Via: S5IP/2.0/TICP 10.64.126.18:5060;egress-

zone=CUCM; branch=z9hG4bKE882fc47c9eeb20b5£036€1032a512¢c4f8647€.33073954ace6cieZebd093db
c29621d6;proxy-call=503a0192-3207-11e3-8a26-

A. Add xyz.com in the Organization Top Level Domain field on Cisco Unified Communications Manager.
B. Set the Incoming Transport Type to TLS on the SIP trunk security profile that is assigned to the SIP trunk.

C. Check whether the calling search space for incoming calls on the SIP trunk has access to the partition of the Cisco IP
phone that is being called.

D. Add vcs.abc.org in the Organization Top Level Domain field on Cisco Unified Communications Manager.

Correct Answer: C

QUESTION 15

Refer to the exhibit. Assuming that the two Cisco SAF Forwarders are adjacent to each other and that no SAF clients
have been configured, which statement is true?
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router eigrp SAF router eigrp CUCME

| s

service-family ipv4 autonomous-system 1 E;E’“m'fa“‘"‘.-’ Ipv4 autonomous-system 1
!
topology base
exit-sf-topology
exit-service-family I

I

topology base
exit-sf-topology
exit-service-family

A. The Cisco SAF Forwarders will not establish a neighbor relationship because the service-family external-client
configuration is missing.

B. The Cisco SAF Forwarders will not establish a neighbor relationship because the eigrp label CUCME should be
replaced with SAF.

C. The Cisco SAF Forwarders will not establish a neighbor relationship because the service-family external-client
configuration is missing as well as the static neighbor configurations.

D. The Cisco SAF Forwarders will establish a neighbor relationship. No further configuration is required.

E. Cisco SAF Forwarders will not establish a neighbor relationship until the SAF clients are configured and registered to
the Cisco SAF Forwarders.

Correct Answer: D
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