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1.What are the hours of live coverage currently on the Smart Grid PDI Help Desk? 

A. 7 a.m. to 7 p.m. in all time zones 

B. 7 a.m. to 7 p.m. U.S. Eastern Time 

C. 24 hours a day, 7 days a week in all time zones except GMT+1-like Cisco TAC 

D. 8 a.m. to 5 p.m. U.S. Pacific Time 

Answer: A 
 
 

2.Where can trained employees of a Cisco ATP partner get help for presales, design, and implementation 

questions.? 

A. The utility customer does all this work without support. 

B. They can use Cisco TAC. 

C. They can go to the Cisco PDI Help Desk for Smart Grid ATP partners. 

D. They can go to the Cisco.com website. 

Answer: C 
 
 

3.How many levels or types of priority can be assigned on a Cisco TAC case? 

A. 1 

B. 3 

C. 4 

D. 2 

Answer: C 



Trying our product !

Guarantee & Policy | Privacy & Policy | Terms & Conditions 

Any charges made through this site will appear as Global Simulators Limited. 
All trademarks are the property of their respective owners. 

Copyright © 2004-2014, All Rights Reserved. 

★ 100% Guaranteed Success 

★ 100% Money Back Guarantee

★ 365 Days Free Update

★ Instant Download After Purchase 

★ 24x7 Customer Support   

★ Average 99.9% Success Rate

★ More than 69,000 Satisfied Customers Worldwide 

★ Multi-Platform capabilities - Windows, Mac, Android, iPhone, iPod, iPad, Kindle

Need Help
Please provide as much detail as possible so we can best assist you. 
To update a previously submitted ticket:

http://www.itexamservice.com/
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