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QUESTION 1

You are a Dynamics 365 Customer Engagement administrator. You create workflows to automate business processes.
You need to configure a workflow to meet the following requirements: 

Be triggered when a condition is met. 

Run immediately. 

Perform an action when a condition is met. 

How should you configure the workflow? To answer, select the appropriate options in the answer area. NOTE: Each
correct selection is worth one point. 

Hot Area: 

Correct Answer: 
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QUESTION 2

Note: This question is part of a series of questions that present the same scenario. Each question in the series contains
a unique solution that might meet the stated goals. Some question sets might have more than one correct solution,
while others might not have a correct solution. 

After you answer a question in this section, you will NOT be able to return to it. As a result, these questions will not
appear in the review screen. 

You are a Dynamics 365 for Customer Service system administrator. You use the Data Performance tool. There are 14
items in the All Data Performance Logs view. Some log items detail positive operational impact percentages while
others detail negative operational percentages. 

Users report that the system is less responsive than in the past. 

You need to improve system performance. 

Solution: Select optimize for log items that have optimizations available and an operational impact of zero percent. 

Does the solution meet the goal? 

A. Yes 

B. No 

Correct Answer: A 

 

QUESTION 3

You need to set up annual surveys. What should you do? 
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A. Enable Voice of the Customer. 

B. Use dialogs. 

C. Enable Customer Insights. 

D. Install a custom workflow solution. 

Correct Answer: A 

References: https://docs.microsoft.com/en-us/dynamics365/customer-engagement/voice-of-customer/design-basic-
survey 

 

QUESTION 4

You are a Dynamics 365 for Customer Service administrator. 

You identify the following issues: 

Remote sales team members report that they cannot access the latest data on commuters, phones, and tablets. 

Help desk team members must be able to access all inbound emails from multiple queues in a single queue. 

You need to resolve the issues. 

Which options should you configure? To answer, drag the appropriate security methods to the correct teams. Each
security method may be used once, more than once. 

NOTE: Each correct selection is worth one point. 

Select and Place: 

Correct Answer: 
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QUESTION 5

You are a Dynamics 365 for Customer Services system administrator. Sales team members access Dynamics 365 by
using a tablet device. 

Sales team members report several issues when they access Dynamics 365. 

You need to resolve the issues. 

What should you do? To answer, select the appropriate options in the answer area. 

NOTE: Each correct selection is worth one point. 

Hot Area: 
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Correct Answer: 

References: https://docs.microsoft.com/en-us/dynamics365/customer-engagement/mobile-app/troubleshooting-things-
know-about-phones-tablets 

 

QUESTION 6

You are a Dynamics 365 for Customer Service administrator. You install the Gamification solution for Dynamics 365. 

Users must be granted the minimum privileges required to perform tasks. 

You need to assign minimal security roles to users. 

Which security roles should you use? To answer, select the appropriate options in the answer area. 

NOTE: Each correct selection is worth one point. 

Hot Area: 
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Correct Answer: 
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References: https://docs.microsoft.com/en-us/dynamics365/customer-engagement/gamification/understand-security-
roles 

You are a Dynamics 365 Customer Engagement system administrator. You have the following security design for a
Parent Business Unit: 

 

QUESTION 7

You are a Dynamics 365 for Customer Service system administrator. You create a custom entity named Buildings and
add it to the Sales app. 

When a user views the Buildings form, a field for Location is missing. You create the field and add the field to the form,
but the user cannot see it. 

You need to make the Location field visible to the user. 

What should you do? 

A. Add the Location field to the Buildings form. 
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B. Publish customizations. 

C. Change privileges to the user\\'s security role. 

D. Create a new Buildings form. 

Correct Answer: B 

 

QUESTION 8

You are a Dynamics 365 for Customer Service system administrator. You have a production instance named
Organization1 that is integrated with an ERP system. When a new account is created in the ERP system, an account is
created in Organization1 and with the ERP Account field set to Yes. 

When the field value is set, an account must be created in a separate production instance named Organization2. 

You need to use Microsoft Flow to create the account. 

How should you configure the flow? To answer, select the appropriate options in the answer area. 

NOTE: Each correct selection is worth one point. 

Hot Area: 
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Correct Answer: 

 

 

QUESTION 9

You need to prompt the caseworker when populating the allergies field. 

Which three actions should you perform in sequence? To answer, move the appropriate actions from the list of actions
to the answer area and arrange them in the correct order. 

Select and Place: 
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Correct Answer:  

 

QUESTION 10

You manage a Dynamics 365 environment for a company. 

You must prevent users from launching and using Microsoft Flow. 
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You need to hide the Flows button on the user interface. 

Which configuration setting should you change? 

A. the Customizations section of System Settings 

B. the SiteMap 

C. the Buttons tab of Flow 

D. the Entity component of the default solution 

Correct Answer: A 

Reference: https://www.inogic.com/blog/2018/10/show-or-hide-microsoft-flow-button-in-dynamics-365/ 

 

QUESTION 11

You import data into Dynamics 365 for Customer Service by using the Import Data wizard. Errors occur when you try to
import the following data lines: 

You need to identify the cause of the errors. 

What error types have occurred? To answer, drag the appropriate error types to the correct data. Each error type may
be used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view
content. 

NOTE: Each correct selection is worth one point. 

Select and Place: 

Correct Answer: 
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QUESTION 12

You set up a new instance of Dynamics 365 for Customer Service. Users report a variety of issues working with cases
on mobile devices. You need to configure the mobile app to be able to view cases. NOTE: Each correct selection is
worth one point. 

Hot Area: 

Correct Answer: 
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QUESTION 13

You manage a Dynamics 365 for Customer Service instance. 

You must modify the unit price from two decimal places to four decimal places. 

You need to ensure the unit price displays with four digits after the decimal. 

What should you configure? 

A. Currency Precision to use four decimal places. 

B. Base Currency to use four decimal places. 

C. Currency field type to whole number. 

D. Currency Conversion to use four decimal places. 

Correct Answer: A 

 

QUESTION 14

An organization plans to deploy Dynamics 365. 

You need to ensure that the organization can track the following information: 

Prospect to cash process 

Customer service cases 

Work breakdown structure 
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Serviceable assets for customers 

Which apps should you implement? To answer, drag the appropriate apps to the correct features. Each app may be
used once, more than once, or not at all. You may need to drag the split bar between panes or scroll to view content.
NOTE: Each correct selection is worth one point. 

Select and Place: 

Correct Answer: 

 

 

QUESTION 15

You are a Dynamics 365 for Customer Service system administrator. Your organization deploys Dynamics 365 for
Outlook. 

The sales team reports the following synchronization issues between Dynamics 365 and Outlook: 

Microsoft PowerPoint presentations are missing from meeting invitations that are sent from Dynamics 365. 

Outlook task lists are not visible in Dynamics 365. 

You need to enable system settings to help address these issues. 

Which two settings should you enable? Each correct answer presents part of the solution. 

NOTE: Each correct selection is worth one point. 

A. Exchange folder-level tracking. 
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B. Synchronize appointment attachments with Outlook or Exchange. 

C. Synchronize tasks that assigned in Outlook. 

D. Go Offline 

Correct Answer: BC 

References: https://docs.microsoft.com/en-us/dynamics365/customer-engagement/outlook-addin/admin-guide/configure-
synchronization-appointments-contacts-tasks 
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