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QUESTION 1

HOTSPOT 

You send a quote to a client. The client calls and negotiates a better price. 

You need to send an updated quote to the client. 

What is required to modify the quote? To answer, select the appropriate options in the answer area. 

NOTE: Each correct selection is worth one point 

Hot Area: 

Correct Answer: 
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QUESTION 2

DRAG DROP 

You need to create invoices for all customers. 

Which products should you use? To answer, select the appropriate options in the answer area. 

NOTE: Each correct selection is worth one point. 

Select and Place: 
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Correct Answer:  

 

QUESTION 3

HOTSPOT 

A company is implementing Dynamics 365 Sales. 

You need to determine which tool or service to recommend for the company\\'s requirements. 

Which tool or service should you recommend to meet each requirement? To answer, select the appropriate options in
the answer area. 

NOTE: Each correct selection is worth one point. 

Hot Area: 
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Correct Answer: 

Reference: https://docs.microsoft.com/en-us/power-virtual-agents/fundamentals-what-is-power-virtual-agents
https://docs.microsoft.com/en-us/dynamics365/ai/sales/overview https://docs.microsoft.com/en-us/power-virtual-
agents/advanced-hand-off 

 

QUESTION 4

HOTSPOT 
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You have a sales report that shows activities for Accounts in the last 30 days. When you run an advanced find query for
Accounts with the custom field Heat Level equal to Hot, you are not able to access the report. 

A Form: Report: Account Activity last 30 Days 

Use the drop-down menus to select the answer choice that answers each question based on the information presented
in the graphic. 

NOTE: Each correct selection is worth one point. 

Hot Area: 
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Correct Answer: 

 

 

QUESTION 5
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You need to resolve the issue for PreferredCustomerA. What should you create? 

A. a product bundle for each country 

B. a playbook category 

C. a price list for the currency of each country 

D. a product catalog for each country 

E. a discount list for Preferred Customers 

Correct Answer: C 

Reference: https://docs.microsoft.com/en-us/dynamics365/sales-enterprise/create-price-lists-price-list-items-define-
pricing-products 

 

QUESTION 6

HOTSPOT 

An administrator configures Dynamics 365 Sales to use embedded intelligence. As part of the deployment, the following
features are configured: 

1. 

automated notification of a missed opportunity closing date 

2. 

the web diem for sales is used for user communications 

3. 

server-side synchronization configured to track incoming messages 

4. 

automated meeting requests from incoming email messages 

You need to determine which features are available for implementations of Microsoft Exchange. 

Which product or products should you use for each feature? To answer, select the appropriate options in the answer
area. 

NOTE: Each correct selection is worth one point. 

Hot Area: 
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Correct Answer: 

 

 

QUESTION 7

You are a Dynamics 365 Sales administrator for a company. All sales representatives at the company have smart
phones. 

You need to recommend a solution that allows sales representatives to take photos of the opportunity notes and use the
photo as input for new opportunities in Dynamics 365. 

Which two options will achieve the goal? Each correct answer presents a complete solution. 

NOTE: Each correct answer is worth one point. 
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A. AI Builder with Dynamics 365 for phones 

B. Canvas App with a flow button 

C. AI Builder with Power Automate instant flow 

D. Dynamics 365 for phones only 

Correct Answer: BC 

 

QUESTION 8

A company is evaluating Dynamics 365 Sales to replace an existing customer relationship management (CRM). 

An IT manager observes that the company requires 20 custom tables. The company wants the most cost-effective
solution. 

You need to recommend a license type to the company. 

What should you recommend? 

A. Sales Professional 

B. Sales Enterprise 

C. Microsoft Relationship Sales 

D. Sales Premium 

Correct Answer: B 

 

 

QUESTION 9

DRAG DROP 

You manage a Dynamics 365 Sales environment. 

You need to email the sales manager when salespeople update their phone call activities. Which three actions should
you perform in sequence? To answer, move the appropriate actions from the list of actions to the answer area and
arrange 

them in the correct order. 

Select and Place: 
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Correct Answer:  

 

QUESTION 10

HOTSPOT 

A salesperson must complete an opportunity by verifying the existing products and adding a new product from the
product list. The product list has standard pricing. The salesperson observes the following issues with the products: 

The price per unit for each item in the product list is $0.00. 

Some of the existing product lines use a default price and have an incorrect price per unit. 

You need to complete the opportunity. 

What should you do? To answer, select the appropriate options in the answer area. 

NOTE: Each correct selection is worth one point. 
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Hot Area: 

Correct Answer: 

Reference: https://docs.microsoft.com/en-us/dynamics365/sales-enterprise/create-price-lists-price-list-items-define-
pricing-products 

 

QUESTION 11

DRAG DROP 
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You use Dynamics 365 Sales. You create a quote and send it to a customer. 

You need to add a product to the quote and make the modified quote available to the customer. 

Which three actions should you perform in sequence? To answer, move the appropriate actions from the list of actions
to the answer area and arrange them in the correct order. 

Select and Place: 

Correct Answer: 

Reference: https://docs.microsoft.com/en-us/dynamics365/sales-enterprise/create-edit-quote-sales 

 

QUESTION 12

HOTSPOT 

You need to configure territories and membership. 

Which configurations should you use? To answer, select the appropriate options in the answer area. 

NOTE: Each correct selection is worth one point. 

Hot Area: 
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Correct Answer: 

Reference: https://docs.microsoft.com/en-us/power-platform/admin/set-up-sales-territories-organize-business-markets-
geographical-area 

 

QUESTION 13

HOTSPOT 

You need to configure group sales discounts for alumni. 

Which discount type parameters should you use? To answer, select the appropriate options in the answer area. 

NOTE: Each correct selection is worth one point. 

Hot Area: 

MB-210 Practice Test | MB-210 Exam Questions | MB-210 Braindumps                             14 / 19

https://www.geekcert.com/mb-210.html
https://www.geekcert.com/mb-210.html
https://www.geekcert.com/mb-210.html


https://www.geekcert.com/mb-210.html
2024 Latest geekcert MB-210 PDF and VCE dumps Download

MB-210 Practice Test | MB-210 Exam Questions | MB-210 Braindumps                             15 / 19

https://www.geekcert.com/mb-210.html
https://www.geekcert.com/mb-210.html
https://www.geekcert.com/mb-210.html


https://www.geekcert.com/mb-210.html
2024 Latest geekcert MB-210 PDF and VCE dumps Download

Correct Answer:  
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QUESTION 14

HOTSPOT 

You are a Dynamics 365 Sales administrator. You create a forecast by using the forecast category layout shown in the
exhibit: 

Use the drop-down menus to select the answer choice that answers each question based on the information presented
in the graphic. NOTE: Each correct selection is worth one point. 

Hot Area: 

Correct Answer: 
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QUESTION 15

You are an administrator for Dynamics 365 for Sales. 

You need to ensure that a user can install and configure the Social Selling Assistant. 

Which two actions should you perform? Each correct answer presents part of the solution. 

NOTE: Each correct selection is worth one point. 

A. Grant the user the sales manager role 

B. Assign the user a license for Microsoft Dynamics 365 (online) or Microsoft Social Engagement 

C. Assign the user a license for both Microsoft Dynamics 365 (online) and Microsoft Social Engagement 

D. Grant the user the system administrator or system customizer role 

Correct Answer: CD 

Reference: https://docs.microsoft.com/en-us/previous-versions/dynamicscrm-2016/administering-
dynamics-365/mt793319(v=crm.8) 
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